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EXECUTIVE SUMMARY

Hispanic parents value cultural education for their children, however, it is not a top factor when selecting a child care provider. A majority
of Hispanic parents say it is important for their child care provider to incorporate Latino culture in their child care (568% saying it is essential or
important but not critical). At the same time, a child care provider not offering culturally relevant teachings or activities doesn’t negatively impact
Hispanic parents’ likelihood to consider that arrangement. Across different measures, data shows those currently using a formal arrangement
place more importance on cultural education.

Trust in the child care provider is the most important factor when selecting a child care arrangement. Trust in the child care provider is
nearly 4 times more important than the average variable. On the other hand, bilingual educational opportunities, providers who look like their
family, or share the same cultural background as their family are the least important factors. Of a smaller list, Hispanic parents express similar
sentiments- placing the highest importance on cost of care and school readiness over location, faith-based teaching, cultural values, and being
Spanish-speaking. Among Hispanic parents currently using relatives for child care, a majority (77%) report grandparents are providing care, and
express they value trusting their relatives for child care (48%), while only 13% say financial necessity.

Consistent with previous data sets, Hispanic parents prefer the child care arrangement they are currently using even if a child care
arrangement was free and in a convenient location. Among those using a formal child care arrangement, 73% would prefer a formal
arrangement, and among those using an informal arrangement 67% would prefer this child care even if it was free and in a convenient location.
Location and cost are key for Hispanic parents currently using an informal child care arrangement to be likely to consider a formal option.

Child care responsibilities impact Hispanic parents’ ability to work, and an unpredictable work schedule may impact their child care
arrangement. Nearly half of Hispanic parents (47%) say their child care responsibilities have impacted their ability to work at least sometimes over
the past month. Similar to previous data sets, over half of Hispanic parents who are service/retail workers (54%) are aware of their work schedule
2 weeks in advance or less. Additionally, among Hispanic parents currently using relative child care, 51% are aware of their schedule 2 weeks in
advance or less, compared to 40% of those in a formal child care arrangement.



GENERATIONAL DIFFERENCES

Analyzing Survey Results Across Generational Status

1.

Current Child Care Arrangement — Hispanic parents who are second (17%)
and third (20%) generations are more likely than first generation (12%) to
currently be relying on relatives for their child care arrangement. On the other
hand, Hispanic parents who are first-generation are more likely to be using
parent-provided child care. Lastly, second-generation Hispanic parents are
more likely than other generations to currently be using a child care center.

Child Care Preferences- Similarly, Hispanic parents preferred child care
arrangement reflects their current arrangement, and varies across generation.
Third generation Hispanic parents are most likely to prefer relative care (22%),
second generation is split between preferring a head start program (18%), child
care center (15%), and their partner providing care (14%), and first generation
is split between preferring a child care center (18%), relative care (17%), a
head start program (15%), and their partner providing care (15%).

Important Factors of Child Care- Across generation type the three most
important variables of a child care provider remain the same (trust,
safety/cleanliness/prevention of iliness, and quality caregivers). However,
those from a third-generation family are especially likely to value trust in the
provider.
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4. Value of Latino Culture — On the measures of the
importance of child care providers teaching Latino culture, there
are some difference between third generation parents and first
and second generation. For example, a majority of Hispanic
parents of first (63%) and second-generation (62%) say it is
important for their child care provider to incorporate Latino
culture in their child care, compared to 49% of third-generation
Hispanic parents who say the same.

Which of the following best describes your generational
status in the U.S.?

First generation

Second generation

Third generation 05
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——  COMMUNITY TYPE DIFFERENCES

Analyzing Survey Results Across Community Type

1.  Current Child Care Arrangement — Urban parents are more likely than Community Type
suburban and rural parents to be currently using a formal child care
arrangement, specifically a child care center. On the other hand, rural parents

are more likely to rely on parent provided care for a child care arrangement. Urban m

2. Distance to Child Care- Hispanic parents living in a rural community (31%)

are less likely than those in urban (38%) or suburban (45%) areas to have a Suburban m
child care program less than 5 miles from their home.

3.  Child Care Preferences- If child care were free and in a convenient location,
relatives are a preferred provider across community type (urban 18%, Rural m

suburban 15%, rural 17%). Urban (16%) and suburban (14%) Hispanic parents
are much more likely than rural parents (4%) to prefer a child care center.

4. Important Factors of Child Care- Across community types trust,
safety/cleanliness, and quality caregivers are the most important factors when
selecting a child care provider, although trust is especially important to rural
Hispanic parents.



The research conducted by Morning Consult on behalf of the Bipartisan Policy Center
sought to understand employed Hispanic parents’ current child care arrangements and
preferences, specifically the importance placed on cultural values. Additionally,
advanced analysis was used to understand the trade-off parents are prioritizing when

selecting a child care provider.

Employed Hispanic parents were screened on having a child ages 0-5 and at leas one
parent in the household being currently employed. For simplicity, this audience is referred to

as Hispanic parents.

This poll was conducted between December 7-15, 2023, among a national sample of n=523
Hispanic parents. The interviews were conducted online and data were weighted to
approximate a target sample of Hispanic parents based on age, gender, education level, and
region. Results from the full parent survey have a margin of error of plus or minus 4
percentage points. The survey was translated to Spanish and respondents had the option to

take the survey in English or Spanish.
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—— BACKGROUND

PARENT SURVEY SERIES

BPC and Morning Consult have conducted a series of parent surveys to understand parents’ need
and preferences for child care.

May 2021 August 2021 November
Understanding Understanding 2021
October 2019 April 2020 August 2020 December 2020 Employed Parents Rural Parents Understanding
The Impact of Child Care in the Child Care in Parent Child Care Child Care Needs Child Care Needs Native American
Child Care Costs Time of COVID-19: Preferences: Are Parents Child
on Parents Coronavirus Another Look at They Changing? Care Needs

Parents’
Perspectives

May 2022 October 2022 December 2022 December 2023
Understanding The Role of Child Care The Role of Child Care  Employed Hispanic
Employed Parents in the Mind of in the Mind of Parents’ Child Care

Using Informal Employed Parents and Employed Parents and

Child care Business Owners in Business Owners
the Northeast Nationally

Preferences

Parent Survey Series: https://bipartisanpolicy.org/blog/parent-survey-resource-center/



https://bipartisanpolicy.org/blog/parent-survey-resource-center/

CHILD CARE PREFERENCES

VALUE OF LATINO CULTURE

WORK ARRANGEMENT

APPENDIX
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CURRENT CHILD CARE ARRANGEMENT
Hispanic parents are most likely to need child care during traditional work hours (78%), however over a
third need care over the weekends (37%) or outside of traditional work hours (35%).

A child care arrangement can include centers, home-based child care, pre-k, relatives, parents, etc. In a typical week, does your family need a child care
arrangement for your children under 5 so that you (or both you and your spouse/partner) can work during the following hours?

. Yes ’ No

During traditional work hours (8am-6pm)

During the weekends (Saturday& Sunday)

Outside of traditional work hours (6pm-8am)

* Hispanic parents who work in the service/retail industry are especially likely to need child care over the weekends (45%) and outside of traditional work hours (44%).

+ Additionally, Hispanic parents who use a formal child care provider (90%) are more likely than those who use informal child care (68%) to need child care during
traditional hours. This data point shows formal child care providers are best suited to meet childcare needs during traditional work hours.
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CURRENT CHILD CARE ARRANGEMENT

A child care arrangement can include centers, home-based child care, pre-k, relatives, parents, etc. In a
typical week, does your family need a child care arrangement for your children under 5 so that you (or
both you and your spouse/partner) can work during the following hours?

S Use Use

o Hispanic All Adults Serwc_el Trade Admin Health Care Other Use Formal .

% Yes . Retail Informal Relative
Parents w/ Working FT Worker Worker Worker Worker Worker Care Care Care
children 0-5

During traditional work hours

(8am-6pm)

Outside of traditional work hours 574, 40% 44% 31% 33% 34% 22% 37% 33% 36%
(6pm-8am)

During the weekends (Saturday & 550, 38% 45% 36% 36% 36% 24% 34% 39% 43%

Sunday)
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CURRENT CHILD CARE ARRANGEMENT

Half of Hispanic parents rely on informal child care (54%), with 17% using relative care and 34% using
some form of parent-provided care. On the other hand, 43% use a formal child care arrangement.

Which of the following best describes your youngest child's current primary child care arrangement?

Child Care Center

Relative (e.g. grandparent, aunt/uncle) 17%
for our child 0 Informal: 54%
Part-day Pre-K Program 90/ . . .
(1] * Income level influences the child care provider
Hispanic parents use- those with a higher income
0 level are more likely to use a formal child care

arrangement while those with a lower income level
use informal care, specifically relative or
arent-provided care.

» Over a quarter (27%) of Hispanic parents with

Non-relative fri igh o . : :
on-relative friend or neighbor - 2% children under 1 are using relative care.
Non-live-in nanny or nanny share - 1% « Additionally, Hispanic parents working in the health
care industry are especially likely to use relative
Other, please specify 1% care. (28%)

10
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CURRENT CHILD CARE ARRANGEMENT

Which of the following best describes your youngest child's current primary child care arrangement?

Employed
Hispanic . . .
Income: Income: Income: Child Age Child Age Child Age
0,
7% Selected ParemtsW Under 50k 50k-100k  100k+ ~ Uroan  Suburban - Rural - Cupgeq g 3-5
0-5
Child Care Center 21% 14% 24% 29% 25% 20% 10% 20% 20% 24%
Family Child Care Home 6% 4% 7% 8% 6% 6% 5% 3% 8% 5%
Part-day Pre-K Program 9% 6% 13% 8% 8% 1% 8% 2% 3% 12%
Head Start Program 7% 9% 7% 3% 7% 7% 7% 0% 6% 9%
Relative (e.g. grandparent, aunt/uncle) 17% 21% 15% 13% 17% 19% 11% 27% 18% 14%
| provided care for my child 8% 1% 5% 1% 10% 6% 1% 12% 10% 8%
My spouse/ part”ecmgo"'de care forour — 45q, 12% 12% 13% 1% 12% 19% 17% 16% 1%
My spouse/partner and | alternate 14% 19% 12% 8% 13% 13% 21% 17% 13% 13%
providing care for our child
Non-relative friend or neighbor 2% 4% 3% 0% 2% 3% 5% 0% 3% 3%
Non-live-in nanny or nanny share 1% 0% 0% 5% 1% 2% 1% 0% 2% 1%
Other, please specify 1% 2% 1% 1% 1% 1% 2% 2% 1% 1%

11
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CURRENT CHILD CARE ARRANGEMENT

Which of the following best describes your youngest child's current primary child care arrangement?

Employed
% Selected l:Iai :)natrsli:v val)lrﬁ‘i:;":.r Servvi\;:oer/kgetail Trade Worker Admin Worker Hevavlct)r:k(;:re Other Worker
children 0-5

Child Care Center -- 14% _ 19% 14%

Family Child Care Home 6% 7% 3% 5% 9% 11% 4%
Part-day Pre-K Program 9% 12% 5% 2% 15% 15% 11%

Head Start Program 7% 7% 7% 5% 9% 8% 6%

Relative (e.g. grandparent, aunt/uncle) - 15% 20% 1% 12% - 22%
| provided care for my child 8% 6% 12% 15% 6% 0% 3%
My spouse/partnirhﬁ;ovide care for our 12% 8% 15% 149% 1% 39, 15%
My spouse/partner and | alternate 14% 10% 17% 13% 10% 15% 21%

providing care for our child

Non-relative friend or neighbor 2% 3% 4% 2% 1% 2% 3%
Non-live-in nanny or nanny share 1% 2% 0% 1% 3% 1% 1%

Other, please specify 1% 1% 2% 2% 0% 0% 0% 12
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CURRENT CHILD CARE ARRANGEMENT

Which of the following best describes your youngest child's current primary child care arrangement?

% Selected Employed Hispanic Parents

w children 0-5 First Generation Second Generation Third Generation
Family Child Care Home 6% 8% 5% 7%
Part-day Pre-K Program 9% 9% 10% 8%
Head Start Program 7% 7% 10% 5%

| provided care for my child 8%

My spouse/partner provide care for our child

My spouse/partner and | alternate providing
care for our child

Non-relative friend or neighbor 2% 1% 2% 4%
Non-live-in nanny or nanny share 1% 1% 1% 2%
Other, please specify 1% 2% 1% 0%

18
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CURRENT CHILD CARE ARRANGEMENT

In an open-ended question, parents using formal child care reference trust, convenience, word of mouth
recommendation, and education as influential factors in selecting their child care provider.
You previously indicated you are currently using a formal child care arrangement for your youngest child. In your own words, what factor most impacted your

decision in selecting your child care provider for your youngest child? Among those currently using formal child care, n=230

TRUST

14

“Child care providers are very
trusted and they care about
child properly. and sometimes
they give important lesson to
our child. for this things we can
feel relief.”

“Is a trusted family that we have
known for a long time and my
child feels comfortable.”

14

CONVENIENCE

“A safe and secure way for
my child to be while | am
at work. It's also in the
area.”

“It was a good quality
place that was convenient
for both me and my
spouse.”

(14

“It's important to have someone
| can trust to watch my kids.”

“Safety and location. | needed
to trust the staff, the location
and safety of my child. | needed
to choose a place that had a
great curriculum and great
teachers who would help his
education.”

(14

“Trusted facility with a
good reputation that is
close to our home or
workplace that has clean
environment and warm
welcoming staff.”

“It was good quality place
that was convenient for
both me and my spouse.”

RECOMMENDATION

(14
“A few family members

have been in the same
child care center and we
trust them.”

“How experienced the
child care center is and
recommendations | have
received about it.”

¢ “I spoke to other parents who
use the service. | needed to
be able to see my child via
webcam any time | wanted.
The hours. The education
aspect.”

“The reviews from family and
friends of the quality level of
the daycare”

EDUCATION

¢ “For me, the biggest thing
is educational purpose, so
I'll try to get this program is
going to teach | have my
kids ready for elementary
school.”

“I just want my child in
school learning and me
have a peace of mind.”

(14

“Because | want my child to be taken
care by professionals when I'm at
work.”

“Due to my child having a speech delay
| thought it would be better for her to be
taken care by family while | work.”

“I really wanted to get my child a leg up
on education. Not only that but to be
able to develop good social skills and
find enjoyment in schooling to come.”

14
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E— CURRENT CHILD CARE ARRANGEMENT

Similarly in close-ended questions, health and safety (49%), trust (46%), and program cost (37%) are the
most important factors. Ranked lowest on the list of factors is cultural compatibility (8%).

You previously indicated you are currently using a formal child care arrangement for your youngest child. Which of the following most impacted your decision
to select your child care provider for your youngest child? Please select the top 3. Among those currently using formal child care, n=230

o Selected ® Not Selected

Health & Safety 51%
Trust in the Child Care Provider 54%
Program Cost 63%
Program Hours 68%
Program approaches to learning development 72%
Program's Values 75%
Commute to Program 80%
Availability of Child Care Slots 82%

Program approaches to guidance and discipline 86%

Cultural Compatibility 92%
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CURRENT CHILD CARE ARRANGEMENT
On the other hand, among those currently using informal care, these parents reference trust, cost of child

care, preference for family care, and distrust of formal child care as the most influential factors for their

decision.
You previously indicated you are currently using an informal care arrangement for your youngest child. In your own words, what factor most impacted your

decision in selecting your child care provider for your youngest child? Among those currently using informal child care, n=288

TRUST

14

“Because it is a trustworthy and
reliable person who is familiar with
my child and knows how to help or

care for my child’s needs.”

“Finding someone | can trust to
watch my kids. | don’t trust
daycares so | let one of my family
members watch them while both
me and my spouse work.”

COST

(14
“Budget was the biggest factor.
Childcare is very expensive, and | think
if | worked full-time it wouldn’t be worth
it because all the extra money goes
toward childcare. And | might as well
spend time with my child in that case. |
can only work part-time to not be a
burden to my parents, but it's worth it
because that money isn’t going to get
sucked into child care.”

“The cost of child care is greater than
what we can afford.”

(14

“I chose my mother-in-law because
| trust her completely and it also
helps my wife and | save money as
well.”

“I only trust family to watch my kid
who is only months old. | don'’t trust
people | don’t know watching them
when they can’t talk or tell me
things yet if something were to
happen to them.”

¢ “Child care services are

really expensive.”

“Its cheaper for family to

watch our child while we

work. If my spouse is not

home to watch the kids,
my dad will.”

PREFERENCE FOR FAMILY

(1
“I believe that my child is too
young to be raised by someone
else. Since we can afford it, my
wife and | have decided that
she’d watch out son until he
was ready to go to school.”

“I love providing for my daughter
and she is the most important
person in the whole wide world.”

(14

“| feel more trustworthy having a
family member take car of my

son then anybody else. Its also
cheaper and closer to home
than taking him elsewhere.”

“I have a peace of mind that the
caregiver is within close family
and is someone | can trust.”

ANTI FORMAL CHILD CARE

¢ “I'd rather have family take
care of her while I'm at
work than a random
person. Most people in
society in today’s age are
not who they seem to be.”

“We don’t want our child
being care for with anyone
other then us his parents.”

(14

“The factor that most impacted
my choice of taking care of my
own children would be how
people act nowadays. How they
treat children. And since I'm not
going to be there | won’t be able
to see how they’re getting
treated and | won’t be able to
protect them with me not there
either.”

16
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Among Hispanic parents currently using relatives for child care, a majority (77%) report grandparents
are providing care, and express they value trusting their relatives for child care (48%), while only 13% say

financial necessity.

Which of the following best describes which relative is responsible for your
primary child care? Among those currently using relative care, n=88

10%

5%

Cou
sin

arent

4%

Other,
pleRee
cify

3%

Un
cle

Which of the following best describes why you rely on relatives for child care?
Among those currently using relative care, n=88

1ore cost-effective option

cultural, or family traditions and values

necessity and cultural/family values

you rely on relatives for child care } 0.01

17
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CURRENT CHILD CARE ARRANGEMENT

Overall, over half of Hispanic parents (58%) report that they pay for their child care, and on average pay
$270 on a weekly basis for their youngest child.
Do you currently pay your child care provider? If yes, please indicate how much you pay on average for child care on a weekly basis for your youngest child.

Among those who pay for child care, n=305 Average amount among those
$5-$50 who pay for child care, $270

$201-$300

$301-$500

e
S
Hispanic Parents with a higher level of income are more likely to be paying for child care.

Additionally, 62% of Hispanic parents currently using relative-provided child care pay for
child care.

o

$501+

18
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E— CURRENT CHILD CARE ARRANGEMENT

Do you currently pay your child care provider? If yes, please indicate how much you pay on average for
child care on a weekly basis for your youngest child.

BYes ®WNo

Employed Hispanic Parents w chiloren 0-5

Income: Under SOk
Income: S0k-100k
Income: 100k+
Chlid under 1

Chiid 1-2

Chid 3-S5

All Adults Working FT
Service Worker
Trade Worker
Acmin Worker
Health Care Worker
Other Worker

Use Formal Care
Use Informal Care
Use Relative Care

2

w

I

#
# #

18%

19
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E— CURRENT CHILD CARE ARRANGEMENT

Do you currently pay your child care provider? If yes, please indicate how much you pay on average for
child care on a weekly basis for your youngest child.

W<350 ®351-3100 #$101-5200 M$201-8300 $301-3500 W3501+

33% 1% 1% N

010 0.04 0.17

Employed Hispanic Parents w chiloren 0-5

Income: Under SOk

&
3

income: S0K-100K EBECES 000 31%
Income: 100k+ m 40%

Chikd under 1 Y AN | 28%

Chikd 3-5 El 3%

All Aduits Working FT m 34%

— BT s
Trade Worker m 31% 24%
Agmin Worker 28% 19%
Health Care Worker “ 27% 20%
omer wore - s

Use Formal Care

EE
g
2

2%
10%

¥

Use Informal Care

Jse Relative Care
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CURRENT CHILD CARE ARRANGEMENT

Hispanic parents living in a rural community (31%) are less likely than those in urban (38%) or
suburban (45%) areas to have a child care program less than 5 miles from their home.

Approximately how many miles is a one-way drive from your home to child care programs?

mLess than Smies m S-10 miles m11-20 mies m21-30 miies m31-40 mies 1141-50 mies 1/More than SO mies mDont knowyUnsure

Employed Hispanic Parents w
children 0-5

Community: Urban

Community: Suburban

Community: Rural

21
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CURRENT CHILD CARE ARRANGEMENT

A majority of Hispanic parents (75%) do not receive financial help for their child care expenses.
Additionally, 48% have not or are unsure how to claim child care expenses on their income taxes.

Do you receive outside financial help for your child care expenses? If yes, Have you ever claimed your child care expenses on your income taxes?

where do you receive financial help from? Select all that apply.

Among those using a
formal child care

provider, 65% have

No, | do not receive claimed their child care

financial help expenses.
Certificates/vouchers provided by
the state or cit
y
My child's grandparent(s), or
other relative
28%
10%

Church or faith
community

Other, please

specify Was not aware of

: 0 ability togdo
(0]

22
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CHILD CARE PREFERENCES

Even if child care were free and in a convenient location, Hispanic parents are most likely to prefer the
type of child care arrangement they are currently using.

If child care were free and in a convenient location for your family, what type of child care arrangement would you most prefer for your youngest child?

Employed Hispanic
Parents w children Use Formal Care Use Informal Care Use Relative Care

0-5
Child Care Center 14% o 22% 1 ! 7% 5%
Child Care Center, affiliated with a faith-based organization 8% E 10% E 6% 6%
Family Child Care Home 6% i 1% |73% i 2% 4%
Part-day Pre-K Program 8% i 1% i 5% 8%
Head Start Program 14% i_ 19% E 1% 12%
Relative (e.g. grandparent, aunt/uncle) 6% 7 -°/; ------- E- ------ éé-l‘;/o ------- —
| provide care for my child 9% 6% i 1% | ! 7%
My spouse/partner provide care for our child 11% 3% E 17% i 1%
My spouse/partner and | ac::]e"r;ate providing care for our 1% 8% i 13% |67% i 5%
Non-relative friend or neighbor 0% 0% i 1% i 0%
Non-live-in nanny or nanny share 2% 3% i 1% : 1%

Other, please specify 1% 1% 0% 0%



MAXDIFF ANALYSIS

Maximum Difference Scaling (Max-Diff) is a discrete choice
methodology which asks respondents to make a series of forced
choice responses about a larger list of like-type variables.
Through an experimental design and implementation we are able to
mathematically assess the rank-ordering of these variables and,
perhaps most importantly, assess the relative preference for each
option.

Max-Diff data collection and analysis method is used to measure
respondents’ relative preferences for differing alternatives. Max-Diff
measures statements competitively in a series of sets rather than
individually in a list. This allows us to see trends in individual
respondent preferences and determine which items are truly
more vs. less important by forcing trade-offs.

Respondents were asked to rank the importance of a set of 15
factors when thinking about the child care provider for their youngest
child.

V, MORNING CONSULT’

Please indicate which factor is most important in selecting a child care provider for your child(ren)
under the age of 5 at this time, and which factor is least important in selecting a child care provider for
your child(ren) under the age of 5 at this time.

MOST IMPORTANT LEAST IMPORTANT

Approached to guidance and
discipline of children

Cost of care Y

Location of child care provider

[ ] Quality caregivers and teachers

Opportunities for learning

25
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CHILD CARE PREFERENCES
Trust in the child care provider is the most important factor when choosing a child care provider,

followed by safety/cleanliness/prevention of illness, and quality caregivers.
Please indicate which factor is most important in selecting a child care provider for your child(ren) under the age of 5 at this time, and which factor is least
important in selecting a child care provider for your child(ren) under the age of 5 at this time.

Trnad in e civd e prossder i ~mj
=ty heard rmsapravetbon of Sraees 239
Chaily caragivers and taachers 197 Trust in the child care provider is
5 nearly 4 times more important
Accredidonioar g of chid care prondher .
rmE——— il aiuien & than the average variable. On
Nevsras Peputeion of chid carw prowxder 86 the other hand, blIlnguaI
) educational opportunities,
ol of e 84 . g .
providers who look like their
redwrdod 2ad alandon prowied o each chi 73 famlly or share the same CU|tUI’a|
Cpportarmaes Yot lesmng (J background as their family are

the least important factors.

Fhobée Pours (uarly momng, gt ard wesond e Gs
Approaechex o gucince and doscopine of S kdnm 54
Proaces » win Roorporrs ool v, e smmcgdes o lsschngs 53
Localonm ol chid care ot

SEngu (Semnah) sducaiore cpporiurmes

33

23

Prosacess whc ook ardor sourd bae rry Samly I ﬁ
23

Proeaches who sluire he sarre cutbard bachgoursd s me

Average utility score is 100
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E— CHILD CARE PREFERENCES

Across community types trust, safety/cleanliness, and quality caregivers are the most important factors
when selecting a child care provider, although trust is especially important to rural Hispanic parents.

Average Utility Score Across Community Type

Employed Hispanic
Parents w children 0-5

Community: Urban Community: Suburban Community: Rural

Trust in the child care provider

Safety/cleanliness/prevention of illness
Average
Utility Score  Quality caregivers and teachers

Accreditation/licensing of child care provider
Reviews/reputation of child care provider
Cost of care

Individualized attention provided to each child

Opportunities for learning

Flexible hours (early morning, night, and weekend
care)

Approaches to guidance and discipline of children

Provider’s who incorporate cultural values, and
principles into teachings

Location of child care provider
Bilingual (Spanish) educational opportunities

Providers who look and/or sound like my family

Providers who share the same cultural background
as me

27
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Individualized attention provided to each child and flexible hours are especially important factors to
Hispanic parents in the Northeast.

Average Utility Score Across Region

Employed Hispanic
Parents w children 4-Region: Northeast 4-Region: Midwest 4-Region: South 4-Region: West

0-5
Safety/cleanliness/prevention of illness 239 221 240 241 243
u%rgggre Quality caregivers and teachers 197 189 213 202 190
"~ Accreditation/licensing of child care provider 96 ¢ % 0 ‘: 102 A 2
Reviews/reputation of child care provider 86 92 0 8 -5 -------- 83
Cost of care 84 90 90 77 87
Individualized attention provided to each child 73 i- ------- 9 -6 ------- E 71 66 73
Opportunities for learning 66 6 -6 -------- 63 73 58
. . . F----==~-----=--- 1
w:::;l:dhg:r':) (early morning, night, and 65 E_ ------- 8 -2_ - E 66 51 75
Approaches to guidance and discipline of 54 54 46 54 58

children
Provider’s who incorporate cultural values, and
principles into teachings

Location of child care provider
Bilingual (Spanish) educational opportunities

Providers who look and/or sound like my family

Providers who share the same cultural
background as me
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E— CHILD CARE PREFERENCES

The younger the child is the more importance Hispanic parents place on trust in the child care provider,
and less importance placed on cost and opportunities for learning.

Average Utility Score Across Age of Child

Employed Hispanic
Parents w children 0-5

Child under 1 Child 1-2 Child 3-5

Trust in the child care provider

Average  Safetylcleanliness/prevention of illness 240 236
Uiy Seore - Quality caregivers andteachers 19T | SR | 199 |
Accreditation/licensing of child care provider 96 L ; 90 L :
Reviews/reputation of child care provider 86 N LA 8 |
Cost of care 84 :_ ________ 5_ 1_________________?f’ _________________ §2_ ________ :
Individualized attention provided to each child 73 N s 1 3 |
Opportunities for learning 66 o 4 88 7

zz):)ble hours (early morning, night, and weekend 65 68 59 68

Approaches to guidance and discipline of children 54 55 55

Provider’s who incorporate cultural values, and 53
principles into teachings

Location of child care provider

Bilingual (Spanish) educational opportunities

Providers who look and/or sound like my family

Providers who share the same cultural background as
me
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Whether Hispanic parents are using formal or informal child care, trust, safety/cleanliness, and quality
caregivers are the most important factors.

Average Utility Score Across Child Care Arrangement

Employed Hispanic Parents w

. Use Formal Child Care Use Informal Child Care
children 0-5
Safety/cleanliness/prevention of iliness 239 232 244
Average
Utility Score  Quality caregivers and teachers 197 210 186
_____________________________________________________________________________________________________ .
Accreditation/licensing of child care provider 96 92 i 100
Reviews/reputation of child care provider 86 77 93
Cost of care 84 84 84
Individualized attention provided to each child 73 69 76
Opportunities for learning 66 74 60
Flexible hours (early morning, night, and weekend 65 64 67
care)
Approaches to guidance and discipline of children 54 55 54

Provider’s who incorporate cultural values, and
principles into teachings

Location of child care provider
Bilingual (Spanish) educational opportunities

Providers who look and/or sound like my family

Providers who share the same cultural background
as me




Average
Utility Score

VWV MORNING CONSULT’
CHILD CARE PREFERENCES

Across generation type the three most important variables of a child care provider remain the same.
However, those from a third-generation family are especially likely to value trust in the provider.

Average Utility Score Across Generation
Employed Hispanic

Parents w children 0-5 First Generation Second Generation Third Generation
Safety/cleanliness/prevention of iliness 239 230 240 244
Quality caregivers and teachers 197 183 195 208
A ccredltatlon/"censm g ofCh “dcare prow der ............................. 96 ............... o5 ............... 95 .............................. 93 ...............
Reviews/reputation of child care provider & 93 ................ 84 83
Cost of care 84 83 78 90
Individualized attention provided to each child 73 70 74 74
Opportunities for learning 66 64 71 62
Flexible hours (early morning, night, and weekend 65 81 79 48

care)
Approaches to guidance and discipline of children

Provider’s who incorporate cultural values, and
principles into teachings

Location of child care provider
Bilingual (Spanish) educational opportunities

Providers who look and/or sound like my family

Providers who share the same cultural background as

31
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CHILD CARE PREFERENCES

Of a smaller list Hispanic parents express similar sentiments- placing the highest importance on cost of
care and school readiness over location, faith-based teaching, cultural values, and being Spanish-
speaking.

Of a smaller list, please rank the following factors from most to least important when choosing a child care arrangement for your youngest child where 1 is

most important and 6 is least important.
® Rak1 @ Rank2 @ Rankk3 @ Rank4 @ Rank:5 Rank: 6

11%

Cost of care

5%

School readiness programs

Location of care 15% 25% 20% 1%

Faith-based teaching YA 9% 12% 31%

Provider with shared cultural values 10% 15% 1%

Spanish-speaking care provider LA 9% 12% 31%
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CHILD CARE PREFERENCES

Half of Hispanic parents (53%) have used a formal child care arrangement before.

Have you ever used a formal child care arrangement before?

VWV MORNING CONSULT’

Among Hispanic parents
currently using informal child
care, 42% have used formal
child care before, while this
number drops to 33% among
those using relative-provided

child care.
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CHILD CARE PREFERENCES

While cost is the main reason Hispanic parents reference for why they stopped using a formal child care

V, MORNING CONSULT’

arrangement, they also reference their personal preference or situation changing, or having a bad
experience in a formal child care setting.

You indicated that you previously used a formal child care arrangement. In a few words, please describe why you stopped using a formal child care
arrangement? Among those currently using informal child care but used a formal child care arrangement in the past, n=216

COST

“They started to increase
the price too much which
| could not afford it.”

“The cost was higher
than expected and it was
no longer a good fit for
our family.”

(14

BAD EXPERIENCE

“l did not trust the
teachers my child would
come home with
scratches and bruises
and no one could explain
how it happened.”

(14
“Because the price is too
high and not convincing

enough to take kid there.”

“It was too expensive for
something | found
unnecessary. My wife and
| can take care of our child
in between shifts.”

(14

“Some providers tend to
mistreat kids when the
parents are not present.”

“She was stealing money
from me charging me twice
. She also cut my child's
hair without permission.”

PREFERENCE

(14

“We didn’t enjoy the values
that were allowed to be
displayed around our child.
They are very sensitive to
this. We wanted an
environment that could be
comforting and gone was
the best place.”

“‘Rather have family raise my
child and instill our values.”

“The cost can be a lot out of
pocket, also, they are not
running during the hours that
| need to, which is the over
night from 11 PM to 7 in the
morning, so is difficult to get
a childcare center.”

(14

SITUATION CHANGED

“I have family members
who are able to care for
them during such times.”

“Work schedule
changed.”

(14

“l wanted to start to spend
more time with my kids.”

“The provider showed large
gaps in their knowledge and
understanding. They
misrepresented their skills
training and abilities, so we
no longer continued with
them.
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CHILD CARE PREFERENCES
Location and cost are key for Hispanic parents currently using an informal child care arrangement to be

likely to consider a formal option.
If a formal child care option had the following attributes, how likely, if at all, would you be to consider sending your child? Among those currently using
informal child care, n=288

‘ Absolutely . Very likely . About 50-50 . Not very ‘ Would not Don't know/No
certain likely consider opinion

Was affordable and within my budget 33% 7% 5% 56%

Was located inside my work/my spouse's workplace 8% 4% 65%

Was located closer to where | live 24% & 61%

Was located closer to my work/my spouse's
! Y v?/orkplace 24% 8% 4% 58%
Was located in a local school 8% 6% VA 43%
Was located in a faith-based center 13% 5% 34%
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VALUE OF LATINO CULTURE

A majority of Hispanic parents say it is important for their child care provider to incorporate Latino
culture in their child care (58% saying it is essential or important but not critical). Parents using a
formal child care arrangement are most likely to say this is important (65%).

How important is it to you, if at all, that your child care provider incorporates Latino cultural practices, traditions, or values into their care for your child?

W5 essentld mis Important, but not critical m !5 3 nic2 1o have, but not necessanly something | would jook for ms not Important
Employed Hispanic Parents w
children 0-5 % 3% 10%
First Generation 21% 29% 8%
Second Generation 21% 31% ™
Third Generation 15% 3™ 14%

Use Forma Care

Use Informal Care

Use Relative Care
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VALUE OF LATINO CULTURE

A child care provider not offering culturally relevant teachings or activities doesn’t negatively impact
Hispanic parents’ likelihood to consider that arrangement.

If a formal child care option was affordable and located in a convenient location, but didn't offer culturally relevant teachings or activities, how likely, if at all,
would you be to consider sending your child to that arrangement?

mAbsolutely cartain mVery llkely m About 50-50 m Not very Ikely m'\ouid not consioer mDon iNowiNo opinion

Employed Hispanic Parents w
children 0-5

First Generation

Second Generation

Third Generation

Use Forma Care

Use Informal Care

Use Relative Care
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VALUE OF LATINO CULTURE

A majority of Hispanic parents (62%) agree their child care providers should integrate Latino culture in

addition to school readiness teachings, with those using formal child care most likely to agree (71%).
How much do you agree or disagree with the following statement? My child care providers should integrate Latino culture in addition to school readiness

teachings.

W Strongly agree # Somewnat agree ¥ Someanat disagree ®Srongy olsagree SNot my provider's responsbiity “Don know'No opinion

Employed Hispanic Parents w
children 0-5

First Generation

Second Generation

Third Generation

Use Forma Care

Use Informal Care

Use Relative Care
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VALUE OF LATINO CULTURE

Hispanic parents are split on whether they have had to sacrifice the quality of child care (53%) or Latino culture for
their current child care arrangement (47%). Those using relative care are slightly more likely to agree they have had to
sacrifice quality child care to ensure their child retains cultural values (59%).

Which of the following best represents your view, even if neither is exactly correct?

Statement 1--- | have had to sacrifice the Statement 2--- | have had to sacrifice
quality of my child care arrangement to immersing my child in Latino cultural
ensure my child retains cultural and and family values to ensure the quality of
family values my current child care arrangement

=1 - much mere to "Statement 1

n

w3 W4 - much more %0 Statement 2

Use Formal Care 27% 28% -
Use Informal Care 31% 26% -
Use Relative Care 39% 2% -
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VALUE OF LATINO CULTURE

A majority of Hispanic parents (66%) say their current child care arrangement incorporates at least some
Latino culture in addition to school readiness.

Does your current child care arrangement incorporate Latino culture in addition to school readiness teachings?

mYes, 3t mYes, some |No m Don't know'Unsure

Employed Hspanic Parents w
children 0-5

Use Formal Care

Use Informal Care

Use Relative Care
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——  WORK ARRANGEMENTS

Over half of Hispanic parents who are service/retail workers (54%) are aware of their work schedule 2

weeks in advance or less.
Thinking about your work hours, how far in advance are you aware of your work schedule, or do you have a fixed work schedule?

me Service Worker, Retal Saes, Laborers and Helpers
w=Trade and Skiled Workers
== Administrative Workers, Office Professionals, and Executive’3enior Level Managers

— 3 and Medical Professionals, Lab Technicians, and Pharmacists

45%

Among Hispanic parents
A% currently using relative child

‘ care, 51% are aware of their
——---~—schedule 2 weeks in advance or
b% less, compared to 40% of those

. % Aware of schedule 2 weeks in
#0% —advance or less:
54%, 37%, 35%, 39%, 39%

35% ! in a formal child care
30% — arrangement.
25% ‘ :
20% — -:’ N\ .
15% ) '
N A 14%
10»",-° . 104 - :\ -
k) - 10%
5% ) ...._--, Ho
0% - . . : . .
Lessthan a Tweekin 2weeks in Jweeksin 4T weeksin B8-12wesksin |have afixed |am an on-call | make my own
wesk in advance advance advance advance advance work schedule worker schedule.
advance

WV MORNING CONSULT’
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WORK ARRANGEMENT

Nearly half of Hispanic parents (47%) say their child care responsibilities have impacted their ability to

work at least sometimes over the past month.
In the past month, how frequently, if at all, has child care responsibilities impacted your ability to work or perform work-related tasks?

mNever m Rarely w SomeImes mOfen mAINEYS mDon kNow'No opinion

Employed Hispanic Parents w
children 0-5

All Aduits Working FT
Service Worker
Trade Worker
Admin Worker
Health Care Worker

Other Worker

Use Forma Care

Use Informal Care

Use Relative Care
44
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APPENDIX: RESPONDENT PROFILE

Demographic Information
Gender Education Region

0

= Male Bachelors degree m
®m Female

5 0,

Age Income Community Type

= = s50k 100K s Suburben

45-64+ 8% Over $100k 19% Rural 13%
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Family and Culture Demographics

How many children under the age of 5 do Which of the following best describes your generational
you have? status in the U.S.?
First Second Third
1 . . Generation Generation Generation
First generation 24%
Educ: < - "
2 22% Gollege 23% 38% 38%
3 ! Second generation Educ:
Bachelors 25% 44% 30%
degree
4 2%
Third generation Eeuic: 22% 39% 39%
5ormore [| 2% Post-grad
Age of children What best describes your cultural background?
Central American &/
Has child under 1 m

Mesxican
Puerto Rican
Dominican [JJj 4%
cuban [Jij 5%

Has child age 1-2 m

South American &/

Other . 4%
47
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Employment Demographics

Employment Status Spouse/Partner work arrangement

Employed and salaried I 1
Employed and salaried Employed and paid hourly I & L/
Employed as a gig-worker 11%
Self-Employed mm:y/a
Employed and paid hourly Homemaker VM
Student ¥1%
Retired B1%
Unemployed WS/
Other B 1%
Self-employed . 6% Other, please specify B 7
Student H1%
Retired B 1%

Employed as a gig worker I 1%

Single or Multiple Jobs Full-time or Part-time Job Classification

Service Worker, Retail Sales, Laborers and

28%

Helpers
= Multiple Trade and Skilled Workers 19%
jobs ® Full-time
- Single job m Part-time Administrative Workers, Office Professionals, 339%

and Executive/Senior Level Managers

Health Care and Medical Professionals, Lab
Technicians, and Pharmacists

10%

Other Professionals 11%
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——  APPENDIX: RESPONDENT PROFILE

Employment Demographics by Generation Status

First Generation: Second Generation: Third Generation: U.S.
Foreign-born, U.S.-born, at least one born, both parents U.S.-

Foreign-born parents foreign-born parent born

All Adults Working FT 26% 40% 34%
Service Worker 27% 36% 37%
Trade Worker 22% 52% 25%
Admin Worker 25% 38% 37%
Health Care Worker 16% 37% 47%
Other Worker 17% 31% 52%
Employed and salaried 39% 45% 36%
Employed and paid hourly 56% 51% 51%
Employed as a gig-worker 1% 1% 2%
Self-Employed 4% 3% 1%
Multiple jobs 12% 26% 18%

Single job 88% 74% 82%
Full-time 85% 87% 83%
Part-time 15% 13% 17%
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