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Parents were screened on having a child ages 0-5 and all parents of the household being 

currently employed. For simplicity, this audience is referred to as parents. 

Small business owners/executives were screened on their role in the business 

(partner/principal, managing director/vice president, president/CEO, or owner/co-owner),and 

number of employees at their business (2-500). For simplicity, this audience is referred to as 

small business owners/executives.

AUDIENCE

The research conducted by Morning Consult on behalf of the Bipartisan Policy Center 

sought to understand child care needs, demands, and responsibilities of parents and the 

experiences of small business owners/executives. The goal of the research is to 

understand the gap and overlap of parents’ experiences and small business owners’ 

perceptions. 

BACKGROUND

This poll was conducted between December 6-11, 2022, among a national sample of n=800

parents and n=608 small business owners/executives. The interviews were conducted online. 

Results from the full parent survey have a margin of error of plus or minus 3 percentage points, 

and results from the full small business owner survey have a margin of error of plus of minus 4 

percentage points. 

METHODOLOGY
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BACKGROUND

PARENT SURVEY SERIES 

BPC and Morning Consult have conducted a series of parent surveys to understand parents’ need 
and preferences for child care.

October 2019
The Impact of Child 
Care Costs on 
Parents

April 2020
Child Care in the 
Time of 
Coronavirus

August 2020
Child Care in 
COVID-19: Another 
Look at Parents’ 
Perspectives 

December 2020
Parent Child Care 
Preferences: Are 
They Changing?

Parent Survey Series: https://bipartisanpolicy.org/blog/parent-survey-resource-center/

May 2021
Understanding 
Employed Parents 
Child Care Needs

August 2021
Understanding 
Rural Parents Child 
Care Needs

November 2021
Understanding 
Native American 
Parents Child 
Care Needs

May 2022
Understanding 
Employed Parents 
Using Informal 
Child care

October 2022
The Role of Child Care 
in the Mind of Employed 
Parents and Business 
Owners in the 
Northeast 

December 2022
The Role of Child Care 
in the Mind of Employed 
Parents and Business 
Owners Nationally

https://bipartisanpolicy.org/blog/parent-survey-resource-center/
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1. COVID-19 has impacted how parents think about childcare and 
work, in turn impacting small business owners/executives’ ability 
to attract and retain their workforce. Around half of parents say their 
(53%) or their spouse/partner’s work schedule (44%), child care
arrangement (44%), job (43%), and work location (41%) changed since 
the start of the COVID-19 pandemic. Among small business 
owners/executives, a majority have had to provide optional flexible work 
hours (60%) and increase employee wages (58%) to compete in today’s 
labor market, and half (49%) say labor shortages have impacted their 
business’ future growth plans. Additionally, during COVID-19, 45% of 
small business owners/executives say their businesses experienced 
losses in their workforce. 

2. Additionally, there is a gap between small business 
owners/executives and parents on the consideration of child care
needs when making a work schedule and the impact of child care
responsibilities on employee retention. A majority of small business 
owners/executives who employ parents (70%) say they consider 
employees’ child care responsibilities when making the work schedule, 
while 60% of parents say the same about their employer. While a 
majority of small business owners/executives say access to child care in 
their community does not impact employee retention (68%) or hiring 
(66%) at their business, a majority of parents say child care
responsibilities have been a factor in accepting a job (56%) or reducing 
their work hours (52%).

3. Parents who have a direct supervisor who is a parent are more 
likely to say they are responsive to their child care responsibilities 
and they feel comfortable talking to them about problems with their 

child care provider. Overall, a majority of parents say their direct 
supervisor at their job is responsive (87%) to their child care
responsibilities and they feel comfortable talking to their supervisor 
about problems with their child care arrangement (84%). Through the 
demographic analysis and open-end responses, results show that 
parents who have a direct supervisor who is a parent increases comfort 
talking about their child care responsibilities. 

4. Small business owners/executives agree businesses should adjust 
hours to better accommodate parents’ work schedules but are less 
likely to consider businesses responsible for ensuring child care is 
affordable and accessible. A majority of business owners/executives 
and parents think businesses and schools should adjust their hours to 
better accommodate parents’ work schedules. Business 
owners/executives are most likely to think parents (82%) are responsible 
for ensuring that child care is affordable and accessible, while parents 
are most likely to think different levels of the government are 
responsible. When asked in an open end, small business 
owners/executives say the government could support employees who 
are parents through providing grants/subsidies, tax breaks, and funding 
child care programs, although some say the government should not 
provide child care support.

5. There is a gap between the benefits that would be helpful to 
parents and the benefits small business owners/executives are 
likely to offer to parents at their businesses. Prioritized scheduling 
and flexible work hours are the benefits that would be most helpful to 
parents and most likely to be offered by employers in the next year. 

EXECUTIVE SUMMARY 



W O R K  A R R A N G E M E N T S  A N D  
E M P L O Y E E  B E N E F I T S

S U P P O R T I N G  C H I L D  C A R E
R E S P O N S I B I L I T I E S  

C H I L D  C A R E A R R A N G E M E N T S

R E S P O N S I B I L I T Y  O F  C H I L D  C A R E

S O L U T I O N S

B U S I N E S S  S P E C I F I C S  

A P P E N D I X  

A G E N D A



6

W O R K  A R R A N G E M E N T S  A N D  E M P L O Y E E  B E N E F I T S

0%

5%

10%

15%

20%

25%

30%

35%

40%

Less than a week
in advance

1 week in advance 2 weeks in
advance

3 weeks in
advance

4-7 weeks in
advance

8-12 weeks in
advance

Employees have a
fixed work
schedule

Employees have
an 'on-call' worker

Employees make
their own schedule

Hourly Salary

• According to small business owners/executives, 56% of their hourly workers are 
aware of their work schedule 2 weeks in advance or less, compared to 36% of 
their salary workers. 

• Aaccording to small business owners/executives, a quarter (25%) of hourly 
employees have a fixed work schedule, compared to 34% of salary employees. 
Additionally, 14% of salary workers make their own schedule, according to small 
business owners/executives.

• Awareness of work schedule varies by the type of hourly employee according to 
small business owners: % aware of their schedule 2 weeks in advance or less 

• Service workers: 68% 
• Trade/skill workers: 53%
• Admin workers: 46%
• Health care workers (small n size): 47%
• Other workers: 49%

• A majority of parents (51%) are currently working onsite full-time, while 23% work 
remotely full-time, and 20% have a hybrid schedule. See appendix slide 36.

Awareness of Work Schedule by Hourly/Salary Workers
S M A L L  B U S I N E S S  O W N E R S / E X E C U T I V E S  

% aware of schedule 2 weeks in advance or less:
56%, 36%
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Small business owners/executives are slightly more likely than parents to say they offer flexible work options/the 
ability to work from home (53% parents, 62% small business owners/executives). 

W O R K  A R R A N G E M E N T S  A N D  E M P L O Y E E  B E N E F I T S

81%

80%

73%

71%

57%

53%

53%

50%

61%

63%

61%

48%

38%

42%

62%

44%

Health insurance benefits

Paid vacation days

Paid sick days

Retirement benefits

Short-term disability

Paid parental leave (to care for a newborn
or adopted child)

Flexible work options and/or ability to work
from home

Unpaid parental leave

Employed Parents Small Biz. Owners/Execs

Thinking about your primary job, does your employer currently offer the following benefits to full-time employees? % yes
Does your business currently offer the following benefits to full-time employees? % yes

48%

45%

42%

39%

26%

19%

14%

32%

38%

41%

37%

21%

22%

12%

Long-term disability

Mental health benefits

Reimbursement or funding for professional
development

Paid family caregiving leave

Emergency savings benefits

Financial assistance to pay for child care

Onsite child care

Employed Parents Small Biz. Owners/Execs

Parents with a higher income level are more likely to say their current employer offers the tested benefits to full-time employees including benefits 
to support families: paid and unpaid parental leave, paid family caregiving leave, and flexible work options. There is also variance in who receives 
these benefits across employment classifications. Across gender, men are consistently more likely than women to say their employer offers the 
tested benefits, with a large gap in mental health benefits (55% vs. 39%). Among small business owners/executives, larger size companies are 
more likely to offer the tested benefits. Additionally, start-up companies are more likely than companies who are not start-ups to offer onsite child 
care (22% vs. 8%). See appendix slides 37-40. 
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41%

32%

53%

43%

44%

44%

39%

Where you live

Your spouse/partner's work location

Your work location

Your job

Your primary child care arrangement

Your spouse/partner's work schedule

Your work schedule

Yes                         

Over the course of the COVID-19 pandemic, parents experienced a variety of changes in employment and child care
arrangement. Looking forward, parents are split on how long they plan to stay employed at their current company. 

W O R K  A R R A N G E M E N T S  A N D  E M P L O Y E E  B E N E F I T S

Have the following changed since the start of the COVID-19 pandemic, or 
since the start of March 2020?

E M P L O Y E D  P A R E N T S

How long do you plan to stay employed at your current company?

2%

4%

6%

15%

8%

7%

24%

19%

16%

Don't know/No opinion

15+ years

10-14 years

6-9 years

4-5 years

1-3 years

6-12 months

3-6 months

Less than 3 months

Among employed parents, women are more likely than men to say their work schedule changed over the course of the pandemic (56% vs. 48%). 
Additionally, Hispanic parents are more likely than parents of other race/ethnicity groups to say their work schedule and their spouse/partner’s work 
schedule changed over the course of the pandemic. See appendix slide 41. 
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Thinking about when their youngest child was born, parents vary in how much time they took off of
work. A plurality of men took 1-2 weeks off (38%), while women report taking 6 weeks (26%) or 3 
months (22%) off of work. Additionally, higher-income parents report taking more time off than parents 
with a lower income level.  

9% 9% 9%
4% 17% 9%

12% 4% 9% 4%
16% 15% 8%

6% 7% 10% 4%
4% 9% 4%

7% 8% 9% 4%
12% 10% 8% 5%
14% 14% 7%

11% 6% 11% 6%
4% 7% 11%

11% 10% 7% 4%
16% 14% 12% 5%

18% 10% 19% 15%
38% 14% 8% 4%

5% 8% 26% 22% 4%
11% 9% 16% 12%

20% 11% 24% 13%
25% 9% 13% 25%

18% 9% 20% 17%
18% 12% 17% 11% 4%

19% 8% 17% 14%
17% 17% 17% 9%

19% 12% 19% 19%
18% 9% 20% 13%

11% 6% 11% 14% 9%Self Employed

Employed and Hourly

Employed and Salaried

Ethnicity: Asian + Other (Non-Hispanic)

Ethnicity: Black (Non-Hispanic)

Ethnicity: Hispanic

Ethnicity: White (Non-Hispanic)

Income: 100k+

Income: 50k-100k

Income: Under 50k

Gender: Female

Gender: Male

Employed Parents with Children 0-5

W O R K  A R R A N G E M E N T S  A N D  E M P L O Y E E  B E N E F I T S

If you were working at the time, how much time did you take off of work when your youngest child was born?

I was not
working

No time off

1-2 weeks

3 weeks

1 month

6 weeks

3 months

4 months

5 months

6 months- 12
months

More than 1 year

Don't know/No
opinion

E M P L O Y E D  P A R E N T S

Similar demographic 
differences are seen when 
married/partnered parents 
are asked how much time 
their spouse/partner took 
off of work when their 
youngest child was born. 
See appendix slide 42. 



W O R K  A R R A N G E M E N T S  A N D  
E M P L O Y E E  B E N E F I T S

S U P P O R T I N G  C H I L D  C A R E
R E S P O N S I B I L I T I E S  

C H I L D  C A R E A R R A N G E M E N T S

R E S P O N S I B I L I T Y  O F  C H I L D  C A R E

S O L U T I O N S

B U S I N E S S  S P E C I F I C S  

A P P E N D I X  

A G E N D A
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There is a gap between small business owners/executives and parents on the accommodations
businesses provide to parents, specifically flexible work hours. 

S U P P O R T I N G  C H I L D  C A R E R E S P O N S I B I L I T I E S  

Which of the following accommodations, if any, does your business currently offer to 
employees with children? % selected 

• Small business owners/executives are 10% more likely 
than parents say their business offers flexible work hours 
for parents (56% vs. 46%). 

• Similarly, small business owners/executives are more 
likely than parents to say their business offers remote 
work options and prioritized scheduling to parents. 

• Nearly a third of parents (29%) say their employer does 
not offer any of the tested benefits. 

• Parents with a higher income level and those who have a 
salary are more likely to say their business offers remote 
work options for parents See appendix slide 43.

• Across job classification, health care workers are less 
likely than other types of employees to say their employer 
offers any of the tested benefits to parents (42% of health 
care workers say they receive none of the tested 
benefits). See appendix slide 45.

46%

29%

29%

26%

17%

16%

10%

10%

1%

56%

35%

24%

35%

18%

14%

10%

12%

2%

Flexible work hours for parents

Remote work options for parents

None of the above

Prioritized scheduling for parents to align
with school/child care hours

Benefit to help parents pay for child care

Benefit to help parents find child care
providers, such as a partnership with a

child care provider or referral service

On-site child care services

Back-up child care services, such as a
limited amount of days they can access a

child care provider when needed

Other, please specify

 Employed Parents Small Biz. Owners/Execs
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A majority of parents say their direct supervisor at their job is responsive (87%) to their child care
responsibilities.  

S U P P O R T I N G  C H I L D  C A R E R E S P O N S I B I L I T I E S  

How responsive or unresponsive is your direct supervisor at your primary job to your child care responsibilities?

49%

44%

48%

58%

58%

51%

45%

51%

48%

47%

50%

52%

36%

53%

41%

38%

36%

42%

32%

35%

43%

36%

36%

39%

42%

36%

37%

41%

38%

37%

8%

11%

7%

4%

3%

5%

11%

7%

8%

6%

8%

6%

16%

5%

15%

6%

9%

3%

6%

4%

1%

8%

7%

5%

4%

6%

4%

7%

4%

6%

Employed Parents with Children 0-5

Income: Under 50k

Income: 50k-100k

Income: 100k+

Work Remotely

Hybrid Worker

Work Onsite

Direct Supervisor Female

Direct Supervisor Male

CEO Female

CEO Male

Direct Supervisor Has Children

Direct Supervisor Does not Have Children

CEO Has Children

CEO Does not Have Children

Very responsive Somewhat responsive Somewhat unresponsive Very unresponsive

E M P L O Y E D  P A R E N T S  

• Parents with a higher income level are 
more likely to say their direct 
supervisor is responsive to their child 
care responsibilities. 

• Parents with a more remote work 
arrangement are more likely to say 
their direct supervisor is very 
responsive to their child care
responsibilities. 

• Parents who say their direct 
supervisor and CEO has children are 
more likely than those who do not 
have children to say their supervisor is 
very responsive to their child care
responsibilities. 
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Why do you feel comfortable talking to your direct supervisor about your child care
responsibilities?

S U P P O R T I N G  C H I L D  C A R E R E S P O N S I B I L I T I E S  

• “They are very 
understanding of my 

need to take care of my 
children.” 

• “They understand I will 
always make the time for 
the work needed and as 

long as I meet 
deadlines, my 

performance gives them 
trust in me to get that 

flexibility.”
• “They are very 

understanding & 
accommodating.”

• “She is very open as 
long as we don’t abuse 

the situation. She 
understands things 

come up especially with 
single parents.” 

“ “ • “They have children of 
their own, and are very 
understanding of the 

responsibility and the fact 
that it will sometimes 

require me to miss work 
hours. She encourages her 

employees to put family 
first always and she will 

never be upset with us for 
doing so.“

• “There are many parents 
where I work, including my 
direct supervisor. We are 
all understanding of each 
other’s childcare needs.” 

• “I feel comfortable taking to 
my direct supervisor about 

my child care
responsibilities because 
they themselves have 

young children and 
understand.”

“ • “The company I am 
employed at is a 

wholesome family-
oriented company. I am 

grateful for the 
understanding of 

situations where I can 
not work or must leave 

abruptly to get my 
children.” 

• “Small family-owned, 
family-oriented 

company.”
• “She understands that 

family and your children 
come first. She is flexible 
and accommodating to 

that.”
• “She is a mom and our 

company always says 
family comes first.” 

“

E M P L O Y E D  P A R E N T S  W H O  F E E L  C O M F O R T A B L E  T A L K I N G  T O  T H E I R  S U P E R V I S O R ,  N = 6 2 2

U N D E R S T A N D I N G F L E X I B L E A L S O A  P A R E N T F A M I L Y

• “They have always tried to 
accommodate my needs when it 

comes to my children’s 
schedule.”

• “She’s very understanding, and 
I’m in the food service business, 

so usually if a problem arises 
where I cant make it to work, or 

will be late, they’re very 
understanding, and I usually can 
find someone to cover my shifts if 

needed.”
• “She really tries to help us and 

work with family schedules.”
• “He is very flexible with parents’ 

schedules. Most of the women 
who work here are single moms 

and he is very understanding that 
children get sick or school is 

closed for and a kid may need to 
come to work with mom in her 

office.”
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Why do you feel uncomfortable talking to your direct supervisor about your child care
responsibilities?

S U P P O R T I N G  C H I L D  C A R E R E S P O N S I B I L I T I E S  

• “Because I might lose 
my job if they feel like I 
can’t make it there due 

to childcare issues.”
• “Because they come 

across as very 
uninterested in personal 
problems outside of the 
job. not to mention they 
aren’t very friendly nor 
make the space for the 

employee to feel 
comfortable discussing 
any personal matters.”

• “I’m the only one in my 
office with small children 
and I feel like the stress 

and difficulties I have 
with childcare are not 

understood. I often get 
treated like I’m trying to 
get away with stuff when 

I need flexibility or 
understanding.”

“ • “Because I am one of 
many people and I 
either do the job or 

don’t.”
• “Because my 

supervisor doesn’t talk 
to me about his family 

at home so I do my 
best to do the same.”

• “Employers want 
people to be there. 

They don’t care about 
employees’ child care

issues.”
• “He’s more concerned 

about his business 
than the family life of 

his employees.”

“ • “Because if I have to
miss work or leave 

early then I feel like it 
is a burden on my 
supervisor and my 

coworkers. My 
supervisor doesn’t 

have children so she 
does not fully 

empathize with the 
situation.”

• “My direct supervisor 
doesn’t have kids 

and is very 
judgmental about 
people that do.”

“ • “I am concerned she 
will be upset about me 
needing to take time 

off from work.”
• “Because it makes it 

seem as though I 
cannot fulfill the duties 
of my position. Or, as 

a women, I may not be 
as good for the job as 
a man who does not 

have childcare 
responsibilities.”

• “While I know they 
would be fine with 
hearing about it, it 

feels like I am letting 
down the company by 

having a personal 
issue prevent me from 

working.”

“

E M P L O Y E D  P A R E N T S  W H O  F E E L  U N C O M F O R T A B L E  T A L K I N G  T O  T H E I R  S U P E R V I S O R ,  N = 1 1 8

N O T  U N D E R S T A N D I N G N O T  W O R K - R E L A T E D  T H E  S U P E R V I S O R  D O E S N ’ T  
H A V E  C H I L D R E N

N O T  C O M F O R T A B L E  
S H A R I N G
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Overall, 84% of parents feel comfortable talking to their direct supervisor at their job about problems 
with their child care arrangement that impact their ability to work. 

S U P P O R T I N G  C H I L D  C A R E R E S P O N S I B I L I T I E S  

How comfortable or uncomfortable do you feel talking to your direct supervisor at your primary job about problems with your child care arrangement that 
impact your ability to work?

52%

54%

50%

48%

51%

58%

54%

49%

49%

52%

54%

47%

55%

44%

32%

34%

31%

31%

35%

27%

28%

35%

38%

30%

32%

30%

33%

33%

10%

8%

11%

10%

10%

10%

10%

10%

8%

10%

9%

14%

7%

17%

7%

4%

8%

10%

4%

5%

8%

5%

5%

7%

5%

9%

4%

6%

Employed Parents with Children 0-5

Gender: Male

Gender: Female

Income: Under 50k

Income: 50k-100k

Income: 100k+

Direct Supervisor Female

Direct Supervisor Male

CEO Female

CEO Male

Direct Supervisor Has Children

Direct Supervisor Does not Have Children

CEO Has Children

CEO Does not Have Children

Very comfortable Somewhat comfortable Somewhat uncomfortable Very uncomfortable
E M P L O Y E D  P A R E N T S  

• Parents who have a female supervisor 
are more likely than those with a male 
supervisor to say they feel very 
comfortable talking to their supervisor 
about problems with their child care
arrangement. 

• The same trend is seen among 
parents who have direct supervisors 
and CEOs who have children. 
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Three in four (75%) of business owners/executives surveyed say they currently employ parents with 
children living at home, and the age of these children skews older. A third (37%) employ parents with 
infants at home, compared to 80% who employ parents with school-age children. 

S U P P O R T I N G  C H I L D  C A R E R E S P O N S I B I L I T I E S  

S M A L L  B U S I N E S S  O W N E R S / E X E C U T I V E S  

75%

22%

3%

Yes
No
Don't know

To the best of your knowledge, does your business currently employ any parents with 
children living at home?

37%

53% 53%

80%

7%

Infants Toddlers Pre-schoolers School-age Don't
know/Unsure

S M A L L  B U S I N E S S  O W N E R S / E X E C U T I V E S  W H O  E M P L O Y  
P A R E N T S  W I T H  C H I L D R E N  A T  H O M E ,  N = 4 5 3

Thinking about the parents your business employs, to the best of your knowledge, what are 
the age ranges of the children of those employees? Please select all that apply. 
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A majority of parents (60%) and small business owners/executives (70%) say their supervisor or the 
business considers child care responsibilities when making the work schedule. 

S U P P O R T I N G  C H I L D  C A R E R E S P O N S I B I L I T I E S  

E M P L O Y E D  P A R E N T S

60%

40% Yes
No

Thinking about your primary work arrangement, does your supervisor consider 
your child care needs when making the work schedule?

S M A L L  B U S I N E S S  O W N E R S / E X E C U T I V E S  W H O  E M P L O Y  
P A R E N T S  W I T H  C H I L D R E N  A T  H O M E ,  N = 4 5 3

Does your business consider employees’ child care responsibilities when making 
the work schedule? 

70%

30%

1%

Yes
No
Don't know

Parents who work in the service/retail industry are more likely than parents who work in other types of industries to say their supervisor considers 
their child care needs when making the schedule (76%). Additionally, parents whose direct supervisor has children (63%) are more likely to say
their child care needs are considered compared to those who say their direct supervisor does not have children (48%). A similar trend is seen 
among parents who say their CEO has children (64%) compared to those who do not have children (45%). See appendix slide 46. 



18Women (40%) are more likely than men (28%) to say child care responsibilities have impacted their ability to work in the past month. 

Two in five parents (38%) say child care responsibilities have impacted their ability to work over the past 
month. 

38%

62%

Yes No

S U P P O R T I N G  C H I L D  C A R E R E S P O N S I B I L I T I E S  

In the past month, have child care responsibilities impacted your ability to work? If yes, how many work hours have you missed due to child care 
responsibilities?

Among those who 
have missed work, 
56% of parents have 
missed 10+ hours of 
work over the past 
month due to child 
care responsibilities. 

E M P L O Y E D  P A R E N T S
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29% 5%

25% 7%

66%

68%Employee retention 
at your business

Employee hiring at 
your business

S U P P O R T I N G  C H I L D  C A R E R E S P O N S I B I L I T I E S  

Has access to child care in your community impacted the following at your business?

S M A L L  B U S I N E S S  O W N E R S / E X E C U T I V E S  

Yes                         No                         Don’t know
Yes                         No                         

Have child care responsibilities ever been a factor in your decision to take any of the 
following actions?

E M P L O Y E D  P A R E N T S  

While a majority of small business owners/executives say access to child care in their community does 
not impact employee retention (68%) or hiring (66%) at their business, a majority of parents say child 
care responsibilities have been a factor in accepting a job (56%) or reducing their work hours (52%). 

38%

56%

52%

30%

62%

44%

48%

70%Leave the labor force

Quit a job

Reduce hours at work

Accept a job
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Parents with young children (ages 0-5) are using formal (43%) and informal (55%) child care
arrangements, while a majority of parents with school-aged children (73%) use an informal child care
arrangement. 

C H I L D  C A R E A R R A N G E M E N T S

Which of the following best describes the current primary child care arrangement 
for your youngest child between birth and before starting kindergarten?

20%

15%

14%

11%

11%

9%

8%

6%

3%

1%

1%

Child Care Center

Relative (e.g. grandparent, aunt/uncle)

I provided care for my child

My spouse/partner provide care for our
child

My spouse/partner and I alternate providing
care for our child

Family Child Care Home

Part-day Pre-K Program

Head Start Program

Non-relative friend or neighbor

Non-live-in nanny or nanny share

Other, please specify

E M P L O Y E D  P A R E N T S  

Which of the following best describes the current primary child care arrangement for 
your youngest child between kindergarten and 6th grade? This can include the care 
outside of school hours.

24%

17%

16%

12%

11%

7%

7%

2%

2%

2%

I provided care for my child

My spouse/partner provide care for our
child

Relative (e.g. grandparent, aunt/uncle)

My spouse/partner and I alternate
providing care for our child

After-school program in a school

Child Care Center

Family Child Care Home

Non-relative friend or neighbor

After-school program at a non-profit, such
as a boys and girls club or YMCA

Other, please specify

E M P L O Y E D  P A R E N T S W /  C H I L D R E N  A G E S  6 - 1 2 ,   N = 8 9

Formal: 43%
Informal: 56%

Formal: 27%
Informal: 73%

• Nearly half of parents (48%) say they use 2+ different child care arrangements in a 
given week. See appendix slide 47.

• Among parents using formal child care, 26% have to pay a late fee for picking up 
their child late once a month or more frequently. Among parents who have had to 

pay a late fee, on average, they are fined $52. 
• 46% of parents currently pay for child care on a weekly basis, and higher-income 

parents are especially likely to pay for child care. See appendix slide 48. 
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About a quarter of parents need care outside of traditional work hours (24%) or over the weekend (24%).  
Among those who need during non-traditional work hours, most need care from 6pm-8pm (53%) or 
6am-8am (33%). 

C H I L D  C A R E A R R A N G E M E N T S

In a typical week, does your family need a child care arrangement for your children 
ages 0-12 so that you (or both you and your spouse/partner) can work during the 
following hours? % yes
Among those who need care at these times, are you able to receive the child care
you need during the following hours? % yes
E M P L O Y E D  P A R E N T S

53%

37%

31%

21%

16% 15%

33%

6pm to 8pm 8pm to 10pm 10pm to
12am

12am to 2am 2am to 4am 4am to 6am 6am to 8am

Which of the following hours do you require a child care arrangement? Please 
select all that apply.

P A R E N T S  W H O  N E E D  C A R E  I N  N O N - T R A D I T I O N A L  H O U R S ,  N = 1 8 9

• Among parents who need care during the tested hours, a majority are able to receive 
the child care they need. However, 20% are not able to receive the child care they 
need during the weekends (17%) or outside of traditional work hours (24%). 

• In an open end, among parents who need child care outside of traditional work hours, 
they reference how this impacts their work schedule and their reliance on extended 
family for child care during these hours. See slide 23.  

70%

24%

24%

93%

76%

83%

During traditional work hours (8am-
6pm)

Outside of traditional work hours
(6pm-8am)

During the weekends (Saturday \
Sunday)
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How does needing child care outside of traditional work hours impact your family? 

C H I L D  C A R E A R R A N G E M E N T S

P A R E N T S  W H O  N E E D  C A R E  O U T S I D E  O F  T R A D I T I O N A L  W O R K  H O U R S  A N D  W E E K E N D S  ,  N = 2 6 2

• “We don’t get to see each 
other as often and I worry 
about the things they can’t 

tell me.”
• “Needing childcare outside 

of my traditional work 
schedule impacts my family 
very negatively. I feel like I 
cant enjoy quality with my 

family anymore.” 
• “It’s just really difficult
because most people don’t 
want to watch her during 

weekends when they’re off. 
It just puts stress on the 

family.”
• “It creates stress - it is hard 

to get it planned for / 
scheduled sometimes.   
People are very busy.”

“

• “It puts more financial strain 
on us as these hours cost 
more to cover in childcare 
and I cant work as many 

hours because I have would 
have to pay more childcare 
and find someone to watch 

the baby odd more odd 
hours.”

• “It is more costly to pay for 
childcare during those hours. 

So we have to cut other 
things out of our budget.”
• “Extremely impacted 
because of the extra time 

and money going into child 
care.”

“ • “We both work 24-hour shifts 
it can be very difficult!! We 

try to make our schedules to 
where our daughter is with 

one of us everyday however 
sometimes it doesn’t work 
that way and we require 
family to keep her for 24 

hours… It’s very difficult and 
causes a lot of parent guilt. 

But for now it’s what we 
have to do until we find the 

right best option for change.”
• “Makes it difficult for us to 

find childcare, places 
additional stress on us, traps 

us at jobs.” 
• “It’s difficult on my spouse 

and I because we both feel 
burnt out at times.”

• “Brings lots of stress as we 
are not able to find a 

consistent option and always 
looking for ways.”

“
F A M I L Y / R E L A T I ON S H I P S F I N A N C E S  W O R K  L I F E  B A L A N C E
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Among small business owners/executives who employ parents with children ages 0-5, they 
reference cost and access as the largest barrier employees at their business face when it comes 
to child care.  

C H I L D  C A R E A R R A N G E M E N T S

To the best of your knowledge, how much do you think employees with children 
at your business pay for child care each week on average? 

To the best of your knowledge, what is the biggest barrier to employees at your 
business when it comes to child care? 

S M A L L  B U S I N E S S  O W N E R S / E X E C U T I V E S  W H O  E M P L O Y  
P A R E N T S  W I T H  P A R E N T S  W I T H  C H I L D R E N  0 - 5 ,  N = 2 5 1

S M A L L  B U S I N E S S  O W N E R S / E X E C U T I V E S  W H O  E M P L O Y  
P A R E N T S  W I T H  P A R E N T S  W I T H  C H I L D R E N  0 - 5 ,  N = 2 5 1

• Cost
• “Being able to afford it is most definitely the biggest thing 

it’s hard and you want a good daycare and somebody 
good taking care of your kids”

• “Being able to afford reliable and safe childcare.”

• “Child care costs so much, that some employees have to 
make a trade-off between working, and being a stay at 
home parent, they also need more flexibility in their 
schedule to work around their children’s schedules.”

• Access 
• “Finding a childcare facility that is still open after covid.”

• “Finding affordable daycare and daycare that are open 
during their work hours”

• Quality
• “Finding a trustworthy individual or facility.”

• “The biggest barrier that I am aware of is finding child care
that is reliable and trustworthy at an affordable rate.”

33%

40%

26%

< $150 $150-300 $300 <
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35% 5%

35% 6%

42% 5%

32% 6%

29% 5%

32% 10%

46% 12%

43% 12% 4%

39% 11%

38% 15% 10%

57% 7%

25% 23% 10%College institutions

Your job or business where you work

Your local community's economy

Your state's economy

The U.S. economy

Children's education

Very important   Somewhat important   Don't know/No opinion   Not too important   Not at all important   

A higher percentage of small business owners/executives say child care is important to children’s 
education than to the economy at the national, state, and local level.

R E S P O N S I B I L I T Y  O F  C H I L D  C A R E

How important, if at all, do you think child care is to each of the following?
S M A L L  B U S I N E S S  O W N E R S / E X E C U T I V E S  

Small business 
owners/executives 
see child care as 
least important to 
college institutions, 
as 1 in 3 say it is 
not too important or 
not at all important 
to this area.
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59% 12%

70% 10%

29%

20%

Schools

Businesses

64%

69%

36%

31%

Schools

Business

About 7 in 10 of both small business owners/executives and parents think businesses should better 
accommodate parents’ work schedules, while smaller majorities of both groups think schools should also 
adjust their hours for parents.

R E S P O N S I B I L I T Y  O F  C H I L D  C A R E

In your opinion, should schools and businesses adjust hours to better accommodate parents' work schedules?

S M A L L  B U S I N E S S  O W N E R S / E X E C U T I V E S  E M P L O Y E D  P A R E N T S  

Yes                    Don't know/No opinion                    No                    
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Around 70 percent of small business owners and parents think that the government is responsible for 
ensuring child care is affordable and accessible. Less than half believe that the faith community is 
responsible in this area.

R E S P O N S I B I L I T Y  O F  C H I L D  C A R E

How responsible, if at all, are each of the following for ensuring that child care is 
affordable and accessible? % responsible 

• A strong majority of parents and business 
owners/executives think different levels of government are 
responsible for ensuring that child care is affordable and 
accessible. 

• Both parents and business owners/executives place the 
least amount of responsibility on the faith community for 
ensuring that child care is affordable and accessible. Over 
40 percent in both groups think the faith community is 
either not too responsible or not responsible at all. See 
appendix slide 49-50.

• Over half of business owners/executives (56%) think 
parents are very responsible for ensuring child care is 
affordable and accessible. See appendix slide 49-50.

71%

71%

68%

61%

49%

82%

69%

67%

66%

58%

39%

State government

Local government

Federal government

Businesses

The faith community

Parents*

Small Biz. Owners/Execs Employed Parents

*Not tested among parents 
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Prioritized scheduling and flexible work hours are the benefits that would be most helpful to parents and most likely to be offered by 
employers in the next year. Almost 80% of parents say on-site child care services would be helpful, but less than 30% of small business 
owners indicate they are likely to offer this benefit.

S O L U T I O N S  

How helpful, if at all, would each of the following benefits be if they were provided by your employer, or 
do you already receive these benefits? % helpful 

How likely or unlikely is your business to offer the following to support parents who are employees at 
your business in the next year, or do you already offer these benefits?  % likely

• The largest gap between parents and small business 
owners/executives is on benefits to help parents pay for child 
care and on-site child care services. 

• Business owners/executives are most likely to already offer 
flexible work hours (22%) for parents. Almost 1 in 5 already 
offer prioritized scheduling (18%) and remote work hours 
(17%). See appendix slides 51-52. 

• Nearly half of business owners/executives are very unlikely to 
offer on-site child care services, as only 4% say they already 
provide it. See appendix slides 51-52. 

• Over half of parents say benefits to help pay for child care
(63%), flexible work hours (63%), and remote work (60%) 
would be very helpful if they were provided by their employer. 
See appendix slides 51-52. 

85%

81%

81%

80%

80%

79%

78%

38%

53%

46%

38%

35%

26%

40%

Benefit to help parents pay for child care

Flexible work hours for parents

Prioritized scheduling for parents to
align with school/child care hours

Benefit to help parents find child care
providers, such as a partnership with a

child care provider or referral service

Back-up child care services, such as a
limited amount of days they can access

a child care provider when needed

On-site child care services

Remote work options for parents

Employed Parents Biz. Owners/Execs
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If the government could do anything to help your business support employees who 
are parents, what would help your business the most? 

B U S I N E S S  S P E C I F I C S

• “A would take 
government grants 

on building an on-site 
daycare.”

• “Offer grants for 
childcare to 

businesses to use for 
employees.”

• “Provide grants to 
help with child care

costs.”
• “Subsidy to help pay 

for childcare.”
• “A government-

funded childcare 
subsidy.”

“
• “Approve a special 

tax refund for the 
support of the child 

care.”
• “Tax incentives to 

help offset childcare 
costs.”

• “Tax benefits for 
supplying these 

benefits.”
• “Tax credit for small 

businesses that give 
child care benefits.”

“ • “Child care
reimbursement for 

qualified employees.”
• “The government could 

provide more accessible 
childcare facilities and/or 

provide financial 
assistance to parents for 
their childcare needs.”

• “The biggest thing that 
the government can do 
is make more choices 

for parents for day cares 
and bring the prices 

down so everyone can 
afford this benefit. This 
way the child is being 
taken care off and the 
parents can get more 
work done and make 

more money.”

“ • “What government and 
employers need to do is 

stop penalizing 
employees who don’t 

have children. You don’t 
have children, then you 
don’t have “family” and 

consequently you get all 
the night shifts, all the 

weekends and holidays. 
It’s not right.”

• “The government should 
stay out of business 

affairs.”
• “Having children is a 

choice and with that 
choice comes financial 
responsibilities that are 

the parent’s 
responsibility, not the 

government or 
employers.”

“

S M A L L  B U S I N E S S  O W N E R S / E X E C U T I V E S  

G R A N T S / S U B S I D Y T A X  B R E A K S / C R E D I T S  F U N D I N G  C H I L D  C A R E T H E  G O V E R N M E N T  S H O U L D  
N O T  B E  I N V O L V E D
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A majority of small business owners/executives have offered the option for flexible work hours (60%) 
and increased employee wages (58%) to compete in today’s labor market. 

B U S I N E S S  S P E C I F I C S

Some businesses have had to make changes in today’s labor market. Thinking about your business, have you had to increase employee wages, benefits, or 
offer remote/flexible work arrangements to compete in today’s labor market. 

S M A L L  B U S I N E S S  O W N E R S / E X E C U T I V E S  

58%

42%

42%

60%

40%

57%

55%

39%

Employee benefits

Remote or hybrid workplace policies

Employee wages

Option for flexible work hours

Yes                    Don't know                    No                    

• To the point of child 
care, a majority of
small business 
owners/executives 
(65%) have not 
collaborated with any 
entities to improve 
child care access in 
their community, 
while 15% have 
collaborated with 
child care providers. 
See appendix slide 
53. 

• Additionally, only 
12% have claimed 
The Employer-
Provided Child Care 
Credit (45F). See 
appendix slide 54. 
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Small business owners/executives are most likely to say cost of living increases have impacted their 
business’ future growth plans (69%) and least likely to say child care costs have impacted their plans 
(33%).  

B U S I N E S S  S P E C I F I C S

How much, if at all, have each of the following factors impacted your business' future growth plans?
S M A L L  B U S I N E S S  O W N E R S / E X E C U T I V E S  

A lot          Some          Don't know/No opinion          Not much          Not at all          • Labor shortages (49%) and housing 
costs (45%) have also impacted small 
business owners’/executives’ future 
growth plans for their business. 

• During COVID-19, 45% of small 
business owners/executives say their 
business experienced losses in their 
workforce. See appendix slide 55. 

39%

30%

33%

23% 6%

28% 4%

20% 5%

30% 15% 14%

19% 21% 27%

17% 21% 26%

10% 21% 40%

17% 20% 31%

12% 23% 40%

Child care costs

Housing availability

Flexible work schedules

Housing costs

Labor shortages

Cost of living increases
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Which of the following best describes your current work situation?

23%

51%

4% 3%

20%

I work onsite or in
the office full-time

I work remotely
full-time

I work in a 'hybrid'
environment, both

remotely and on-site

I am a gig worker Other, please
specify

A P P E N D I X :  W O R K  A R R A N G E M E N T S  A N D  E M P L O Y E E  B E N E F I T S

E M P L O Y E D  P A R E N T S
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% Yes Employed Parents Income: Under 50k Income: 50k-100k Income: 100k+ Salaried Hourly

Paid vacation days 80% 63% 87% 92% 88% 74%

Paid sick days 73% 57% 78% 87% 83% 66%

Paid parental leave (to care for 
a newborn or adopted child) 53% 45% 54% 62% 60% 48%

Paid family caregiving leave 39% 30% 42% 49% 48% 34%

Reimbursement or funding for 
professional development 42% 24% 47% 63% 57% 32%

Health insurance benefits 81% 66% 86% 92% 88% 77%

Mental health benefits 45% 26% 52% 63% 57% 37%

Flexible work options and/or 
ability to work from home 53% 44% 53% 65% 68% 41%

Onsite child care 14% 11% 15% 18% 21% 10%

Financial assistance to pay for 
child care 19% 15% 20% 25% 27% 14%

Retirement benefits 71% 51% 78% 89% 82% 64%

Emergency savings benefits 26% 18% 31% 28% 32% 21%

Short-term disability 57% 40% 63% 72% 66% 52%

Long-term disability 48% 30% 53% 63% 58% 41%

Unpaid parental leave 50% 39% 50% 66% 57% 45%

Thinking about your primary job, does your employer currently offer the following benefits to full-time employees?
A P P E N D I X :  W O R K  A R R A N G E M E N T S  A N D  E M P L O Y E E  B E N E F I T S
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% Yes Employed 
Parents Gender: Male Gender: Female Ethnicity: White Ethnicity: 

Hispanic Ethnicity: Black Ethnicity: Asian 
+ Other 

Paid vacation days 80% 84% 77% 79% 84% 80% 74%

Paid sick days 73% 77% 70% 72% 80% 70% 65%

Paid parental leave (to care 
for a newborn or adopted 

child)
53% 57% 50% 51% 55% 57% 55%

Paid family caregiving leave 39% 43% 37% 36% 50% 45% 42%

Reimbursement or funding for 
professional development 42% 51% 37% 43% 45% 40% 32%

Health insurance benefits 81% 85% 78% 78% 84% 87% 81%

Mental health benefits 45% 55% 39% 43% 48% 52% 42%

Flexible work options and/or 
ability to work from home 53% 55% 51% 48% 66% 54% 71%

Onsite child care 14% 18% 12% 13% 19% 16% 13%

Financial assistance to pay for 
child care 19% 27% 15% 16% 31% 21% 26%

Retirement benefits 71% 76% 68% 72% 69% 71% 65%

Emergency savings benefits 26% 36% 19% 22% 34% 30% 35%

Short-term disability 57% 63% 53% 57% 57% 58% 55%

Long-term disability 48% 51% 45% 47% 48% 48% 52%

Unpaid parental leave 50% 53% 48% 53% 43% 43% 52%

Thinking about your primary job, does your employer currently offer the following benefits to full-time employees?
A P P E N D I X :  W O R K  A R R A N G E M E N T S  A N D  E M P L O Y E E  B E N E F I T S
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% Yes Employed Parents Service/Retail 
Worker Trade/Skill Worker Admin /Office 

Worker Health Care Worker Other Worker

Paid vacation days 80% 66% 81% 89% 85% 76%

Paid sick days 73% 61% 65% 80% 76% 76%

Paid parental leave (to care for 
a newborn or adopted child) 53% 46% 50% 60% 59% 47%

Paid family caregiving leave 39% 31% 35% 48% 46% 34%

Reimbursement or funding for 
professional development 42% 29% 38% 50% 43% 50%

Health insurance benefits 81% 72% 74% 87% 88% 81%

Mental health benefits 45% 34% 42% 56% 45% 44%

Flexible work options and/or 
ability to work from home 53% 45% 41% 73% 42% 47%

Onsite child care 14% 12% 11% 19% 10% 18%

Financial assistance to pay for 
child care 19% 19% 14% 24% 18% 18%

Retirement benefits 71% 55% 71% 80% 75% 73%

Emergency savings benefits 26% 21% 30% 29% 29% 20%

Short-term disability 57% 42% 58% 63% 69% 56%

Long-term disability 48% 31% 40% 58% 60% 48%

Unpaid parental leave 50% 37% 50% 59% 48% 55%

Thinking about your primary job, does your employer currently offer the following benefits to full-time employees?
A P P E N D I X :  W O R K  A R R A N G E M E N T S  A N D  E M P L O Y E E  B E N E F I T S
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% Yes Business 
Owners/Execs Comp. Size 2-10 Comp. Size 11-50 Comp. Size 51-100 Comp. Size 101-

300
Comp. Size 301-

500* n=29 Start Up Not a Start Up

Paid vacation days 63% 45% 80% 86% 84% 79% 53% 67%

Paid sick days 61% 47% 68% 81% 87% 76% 54% 64%

Paid parental leave 42% 24% 50% 64% 77% 72% 47% 41%

Unpaid parental leave 44% 31% 59% 64% 58% 48% 42% 45%

Paid family caregiving leave 37% 24% 34% 53% 67% 76% 41% 34%

Reimbursement or funding 
for professional 
development

41% 26% 37% 63% 80% 76% 51% 37%

Health insurance benefits 61% 38% 79% 90% 88% 90% 56% 62%

Mental health benefits 38% 21% 44% 61% 77% 41% 42% 36%

Flexible work options and/or 
ability to work from home 62% 59% 52% 64% 83% 79% 66% 60%

Onsite child care 12% 8% 6% 26% 26% 24% 22% 8%

Financial assistance to pay 
for child care 22% 10% 16% 43% 61% 41% 29% 19%

Retirement benefits 48% 24% 61% 76% 84% 90% 43% 49%

Emergency savings benefits 21% 8% 25% 37% 45% 52% 29% 18%

Short-term disability 38% 20% 44% 63% 71% 59% 35% 39%

Long-term disability 32% 14% 37% 60% 59% 66% 36% 30%

Does your business currently offer the following benefits to full-time employees?
A P P E N D I X :  W O R K  A R R A N G E M E N T S  A N D  E M P L O Y E E  B E N E F I T S



41

% Yes Employed 
Parents Gender: Male Gender: Female Ethnicity: White 

(Non-Hispanic)
Ethnicity: 
Hispanic

Ethnicity: Black 
(Non-Hispanic)

Ethnicity: Asian 
+ Other (Non-

Hispanic)

Your work location 41% 38% 43% 40% 44% 43% 37%

Where you live 32% 31% 33% 30% 39% 38% 26%

Your work schedule 53% 48% 56% 50% 62% 54% 54%

Your job 43% 41% 45% 40% 51% 49% 40%

Your primary child care 
arrangement 44% 39% 47% 44% 47% 45% 29%

Your spouse/partner's 
work schedule 44% 46% 43% 39% 56% 53% 52%

Your spouse/partner's 
work location 39% 41% 38% 37% 40% 47% 52%

Have the following changed since the start of the COVID-19 pandemic, or since the start of March 2020?

A P P E N D I X :  W O R K  A R R A N G E M E N T S  A N D  E M P L O Y E E  B E N E F I T S
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If they were working at the time, how much time did your spouse/partner take off of work when your 
youngest child was born?

9% 18% 11%
16% 6% 12% 6%

27% 9%
15% 27% 6%

8% 18% 14%
4% 10% 9% 5%
6% 18% 9%

14% 15% 15%
17% 22% 17%

6% 12% 14% 4%
11% 19% 8%

5% 38% 13%

25% 8% 13% 8%
9% 6% 22% 17%

36% 10% 7%
24% 4% 12%

27% 10% 11% 7%
23% 9% 18% 16%

27% 8% 15% 10%
26% 8% 7% 5%

12% 8% 15% 5%
22% 8% 17% 11%

28% 9% 11% 7%
18% 8% 5% 8%Self Employed

Employed and Hourly

Employed and Salaried

Ethnicity: Black (Non-Hispanic)

Ethnicity: Hispanic

Ethnicity: White (Non-Hispanic)

Income: 100k+

Income: 50k-100k

Income: Under 50k

Gender: Female

Gender: Male

Employed Parents with Children 0-5

Spouse/partner
was not working

No time off

1-2 weeks

3 weeks

1 month

6 weeks

3 months

4 months

5 months

6 months- 12
months

More than 1 year

Don't know/No
opinion

A P P E N D I X :  W O R K  A R R A N G E M E N T S  A N D  E M P L O Y E E  B E N E F I T S

E M P L O Y E D  P A R E N T S  M A R R I E D / P A R T N E R E D ,  N = 5 5 9
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% Selected 
Employed 

Parents with 
Children 0-5

Income: Under 
50k Income: 50k-100k Income: 100k+ Salaried Hourly

Flexible work hours for parents 46% 47% 44% 49% 48% 45%

Remote work options for parents 29% 17% 34% 39% 47% 17%

Prioritized scheduling for parents to 
align with school/child care hours 26% 29% 25% 25% 31% 22%

On-site child care services 10% 7% 10% 16% 14% 7%

Benefit to help parents pay for child 
care 17% 13% 19% 19% 24% 13%

Benefit to help parents find child care 
providers 16% 14% 18% 16% 22% 12%

Back-up child care services 10% 8% 10% 15% 16% 6%

Other, please specify: 1% 1% 0% 0% 0% 1%

None of the above 29% 31% 29% 25% 21% 35%

Which of the following accommodations, if any, does your business currently offer to employees with 
children? 

A P P E N D I X :  S U P P O R T I N G  C H I L D  C A R E R E S P O N S I B I L I T I E S  
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% Selected Employed 
Parents Gender: Male Gender: Female Ethnicity: White 

(Non-Hispanic)
Ethnicity: 
Hispanic

Ethnicity: Black 
(Non-Hispanic)

Ethnicity: Asian 
+ Other (Non-

Hispanic)

Flexible work hours for 
parents 46% 48% 45% 44% 54% 44% 52%

Remote work options for 
parents 29% 33% 27% 29% 35% 26% 29%

Prioritized scheduling for 
parents to align with 

school/child care hours
26% 26% 27% 28% 27% 24% 16%

On-site child care services 10% 12% 9% 10% 12% 7% 13%

Benefit to help parents 
pay for child care 17% 24% 13% 14% 21% 26% 23%

Benefit to help parents 
find child care providers 16% 21% 13% 13% 21% 23% 23%

Back-up child care 
services 10% 16% 7% 9% 12% 12% 16%

Other, please specify: 1% 1% 0% 0% 1% 2% 0%

None of the above 29% 24% 32% 32% 17% 27% 32%

Which of the following accommodations, if any, does your business currently offer to employees with 
children? 

A P P E N D I X :  S U P P O R T I N G  C H I L D  C A R E R E S P O N S I B I L I T I E S  
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% Selected Employed Parents 
with Children 0-5

Service/Retail 
Worker Trade/Skill Worker Admin /Office 

Worker Health Care Worker Other Worker

Flexible work hours for 
parents 46% 57% 37% 51% 34% 40%

Remote work options for 
parents 29% 18% 20% 49% 16% 28%

Prioritized scheduling for 
parents to align with 

school/child care hours
26% 33% 23% 28% 17% 25%

On-site child care 
services 10% 9% 7% 13% 4% 14%

Benefit to help parents 
pay for child care 17% 17% 19% 22% 10% 15%

Benefit to help parents 
find child care providers 16% 14% 21% 17% 14% 15%

Back-up child care 
services 10% 10% 6% 14% 7% 11%

Other, please specify: 1% 0% 0% 1% 1% 0%

None of the above 29% 25% 35% 20% 42% 34%

Which of the following accommodations, if any, does your business currently offer to employees with 
children? 

A P P E N D I X :  S U P P O R T I N G  C H I L D  C A R E R E S P O N S I B I L I T I E S  
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Thinking about your primary work arrangement, does your supervisor consider your child care needs 
when making the work schedule?

A P P E N D I X :  S U P P O R T I N G  C H I L D  C A R E R E S P O N S I B I L I T I E S  

Yes                         No                         

60%

76%

51%

58%

55%

54%

63%

48%

64%

45%

40%

24%

49%

42%

45%

46%

37%

52%

36%

55%

Employed Parents with Children 0-5

Service/Retail Worker

Trade/Skill Worker

Admin /Office Worker

Health Care Worker

Other Worker

Direct Supervisor Has Children

Direct Supervisor Does not Have Children

CEO Has Children

CEO Does not Have Children
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In general, how many different child care arrangements do you use for your child(ren) in a given week? 

A P P E N D I X :  C H I L D  C A R E A R R A N G E M E N T S

E M P L O Y E D  P A R E N T S  

6%

46%

37%

11%

0 1 2 3+
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Do you currently pay your child care provider? If yes, please indicate how much you pay on average for 
child care on a weekly basis for your youngest child.

A P P E N D I X :  C H I L D  C A R E A R R A N G E M E N T S

E M P L O Y E D  P A R E N T S  

46%
45%
47%

33%
50%

61%
49%

40%
45%

31%
53%

45%
27%

54%
55%
53%

67%
50%

39%
51%

60%
55%

69%
47%

55%
73%Self Employed

Employed and Hourly

Employed and Salaried

Ethnicity: Asian + Other (Non-Hispanic)

Ethnicity: Black (Non-Hispanic)

Ethnicity: Hispanic

Ethnicity: White (Non-Hispanic)

Income: 100k+

Income: 50k-100k

Income: Under 50k

Gender: Female

Gender: Male

Employed Parents with Children 0-5

Yes                         No                         
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How responsible, if at all, are each of the following for ensuring that child care is affordable 
and accessible?

22% 15%

32% 7%

28% 6%

27% 7%

34% 7%

17% 23% 22%

35% 15% 11%

41% 14% 11%

39% 15% 12%

24% 20% 14%

The faith community

Businesses

Local government

Federal government

State government

Very responsible Somewhat responsible Don't know/No opinion Not too responsible Not responsible at
all  

A P P E N D I X :  R E S P O N S I B I L I T Y  O F  C H I L D  C A R E

P A R E N T S  

E M P L O Y E D  P A R E N T S  
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How responsible, if at all, are each of the following for ensuring that child care is affordable 
and accessible?

31% 11%

36% 6%

33% 5%

32% 5%

38% 5%

26%

18% 23% 18%

35% 12% 11%

38% 13% 10%

36% 15% 12%

23% 22% 12%

56% 10% 5%

The Faith community

Businesses

Local government

Federal government

State government

Parents

Very responsible Somewhat responsible Don't know/No opinion Not too responsible Not responsible at
all  

A P P E N D I X :  R E S P O N S I B I L I T Y  O F  C H I L D  C A R E

S M A L L  B U S I N E S S  O W N E R S / E X E C U T I V E S  
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How helpful, if at all, would each of the following benefits be if they were provided by your employer, or 
do you already receive these benefits?

18% 5% 4%

18% 7% 7%

27% 7% 6%

23% 6% 7%

22% 6% 5%

28% 8% 7%

30% 7% 9%

63% 7%

60% 4% 4%

54% 4%

56% 5%

63%

52% 4%

50%
Back-up child care services, such as a limited
amount of days they can access a child care

provider when needed

Benefit to help parents find child care providers,
such as a partnership with a child care provider

or referral service

Prioritized scheduling for parents to align with
school/child care hours

On-site child care services

Remote work options for parents

Flexible work hours for parent

Benefit to help parents pay for child care

Very helpful Somewhat
helpful

Not too
helpful

Not at all
helpful

Already
receive these
benefits    

Don't know/No
opinion

A P P E N D I X :  S O L U T I O N S  

E M P L O Y E D  P A R E N T S  
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How likely or unlikely is your business to offer the following to support parents who are employees at 
your business in the next year, or do you already offer these benefits?

24% 9% 6%

20% 10% 7%

25% 12% 8%

14% 14% 7%

24% 17% 9%

21% 18% 10%

20% 14% 12%

29% 11% 22%

20% 26% 17%

21% 15% 18%

12% 49% 4%

14% 32% 4%

17% 32%

15% 35% 4%

On-site child care services

Benefit to help parents pay for child care

Back-up child care services, such as a limited
amount of days they can access a child care

provider when needed

Benefit to help parents find child care providers,
such as a partnership with a child care provider

or referral service

Remote work options for parents

Prioritized scheduling for parents to align with
school/child care hours

Flexible work hours for parents

Very likely Somewhat
likely   

Somewhat
unlikely   

Very unlikely Already offer
this benefit   

Don't know/No
opinion   

A P P E N D I X :  S O L U T I O N S  

S M A L L  B U S I N E S S  O W N E R S / E X E C U T I V E S  
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Has your business ever collaborated with any of the following entities to improve child care access in 
your community? Please select all that apply.

16%

6%

10%

7%

7%

6%

15%

65%

84%

94%

90%

93%

93%

94%

85%

99%

35%

Other, please specify

Workforce Boards

A consortium of businesses

4-year Colleges and Universities

Community colleges or trade schools

The Chamber of Commerce

Child care providers

Businesses

None of the above

Selected                         Not Selected                         

A P P E N D I X :  B U S I N E S S  S P E C I F I C S  

S M A L L  B U S I N E S S  O W N E R S / E X E C U T I V E S  
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What, if any, tax program has your business used? Please select all that apply.

12%

12%

17%

8%

59%

11%

88%

88%

83%

92%

100%

41%

89%

Other, please specify

State Employer-Provided Child Care Credit (45F)

Don't know/Not sure

The Federal Employer-Provided Child Care Credit
(45F)

Federal Dependent Care Assistance Plans (DCAP)

State Child and Dependent Care Tax Credit

None

Selected                         Not Selected                         

A P P E N D I X :  B U S I N E S S  S P E C I F I C S  

S M A L L  B U S I N E S S  O W N E R S / E X E C U T I V E S  
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Did your business experience losses in your workforce during the COVID-19 recovery period? This could 
include laying off or furloughing employees, or employees quitting.

45%

0%

55%

Yes No Don't know

A P P E N D I X :  B U S I N E S S  S P E C I F I C S  

S M A L L  B U S I N E S S  O W N E R S / E X E C U T I V E S  
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To the best of your knowledge, what percent of employees at your business are paid hourly, and what 
percent are paid by salary?

A P P E N D I X :  B U S I N E S S  S P E C I F I C S  

S M A L L  B U S I N E S S  O W N E R S / E X E C U T I V E S  W H O  E M P L O Y  S A L A R Y  A N D  H O U R L Y  E M P L O Y E E S ,  N = 2 4 7  

40%

2%

55%

Salary Hourly Don't know

Mean percentages 
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To the best of your knowledge, what percentage of employees at your business identify as male, and what 
percentage identify as female?

A P P E N D I X :  B U S I N E S S  S P E C I F I C S  

S M A L L  B U S I N E S S  O W N E R S / E X E C U T I V E S

57%

7%

40%

Male Female Don't know

Mean percentages 
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To the best of your knowledge, what percentage of employees at your business identify as male, and what 
percentage identify as female?

A P P E N D I X :  B U S I N E S S  S P E C I F I C S  

S M A L L  B U S I N E S S  O W N E R S / E X E C U T I V E S  W H O  E M P L O Y  P A R E N T S ,  N = 4 5 3

37%

9%

44%

Moms Dads Don't know

Mean percentages 
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Thinking about your primary job, to the best of your knowledge, how does your direct supervisor at work 
and the CEO of the company identify?

53% 46%

76% 24%

Direct Supervisor

CEO

Male Female Transgender Do not identify as female,
male, or transgender               

A P P E N D I X :  B U S I N E S S  S P E C I F I C S  

E M P L O Y E D  P A R E N T S  
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To the best of your knowledge, does your direct supervisor at work or the CEO of the company have 
children?

75% 11%

64% 25%

14%

11%CEO

Direct Supervisor

Yes                    Don't know                    No                    

A P P E N D I X :  B U S I N E S S  S P E C I F I C S  

E M P L O Y E D  P A R E N T S  
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A P P E N D I X :  P A R E N T  P R O F I L E

38%

62%

Male
Female

Gender 

53%

42%

3%

18-34

35-44

45+

Age

62%

24%

14%

< College

Bachelors degree

Post-grad

Education

36%

43%

21%

Under $50k

$50k-100k

$100K+

Income

75%

16%

17%

8%

White

Hispanic

Black

Other

Ethnicity 
Parent Demographic Information 

70%

30%

Married or Partnered

Not Married or
Partnered

Marital Status 
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A P P E N D I X :  P A R E N T  P R O F I L E

Family Demographics 

65%

25%

10%

1

2

3+

How many children do you have ages 0-5?

16%

14%

30%

40%

Under 1

1 year old

2-3 years old

4-5 years old

Age of youngest children 

29%

47%

24%

Urban

Suburban

Rural

Community Type 
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A P P E N D I X :  P A R E N T  P R O F I L E

24%

15%

28%

13%

20%

Service Worker, Retail Sales, Laborers and
Helpers

Trade and Skilled Workers

Administrative Workers, Office Professionals,
and Executive/Senior Level Managers

Health Care and Medical Professionals, Lab
Technicians, and Pharmacists

Other Professionals

Which of the following categories best describes your current job?

37%

53%
2%

8%

0%

Employed and salaried

Employed and paid hourly

Employed as a gig-worker

Self-employed

Student

How would you describe your present employment situation?

Employment Demographics 

And, would you consider your job full-time or part-time?

88%

12%

Full-time

Part-time

5%
2%

11%
1%

3%
15%

8%
2%

6%
3%

39%
4%

Owner / Co-owner

President / CEO

Managing Director / Vice President

Partner / Principal

Human resources or benefits professional

Supervisor

Administrator

Coordinator

Specialist

Analyst

Hourly employee

Other, please specify

Thinking about your primary job, which of the following best describes
your role in your business? Please select the most accurate description.

Thinking about all your jobs, in a typical week what is your work schedule? 
Please select all that apply.

84%
19%

14%

7%

13%

22%

Monday-Friday during standard work hours
(9am-5pm)

Weekday early evenings (5pm-7pm)

Weekday late evenings (7pm-Midnight)

Weekday overnight (Midnight- 6am)

Weekday early mornings (6am-9am)

Weekends
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A P P E N D I X :  P A R E N T  P R O F I L E

5%

11%

13%

17%

8%

6%

9%

26%

6%

I am the only employee

2-10

11-50

51-100

101-200

201-300

301-500

More than 500 employees

Don't know/unsure

Thinking about your primary job, how many employees 
does the business you work at have?

Employment Demographics 

18%

82%

Multiple jobs

Single job

And are you currently working multiple jobs for pay, or 
a single job for pay?

9%

11%

12%

37%

31%

0-20 hours

21-34 hours

35-39 hours

40 hours

41+ hours

Thinking about all your jobs, how many hours per 
week do you normally work?



65

A P P E N D I X :  P A R E N T  P R O F I L E

Previously you indicated you were either married or living with your partner. 
Which of the following best represents your spouse’s or partner’s
present employment situation?

Employment Demographics 

And, would you consider your spouse’s or partner’s 
present job full-time or part-time?

40%

48%

2%

9%

1%

Employed and salaried

Employed and paid hourly

Employed as a gig-worker

Self-employed

Student

88%

12%

Full-time

Part-time
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A P P E N D I X :  S M A L L  B U S I N E S S  O W N E R / E X E C U T I V E  P R O F I L E  

62%

38% Male
Female

Gender 

24%

33%

30%

13%

18-34

35-44

45-64

65+

Age

57%

24%

19%

< College

Bachelors degree

Post-grad

Education

29%

43%

28%

Under $50k

$50k-100k

$100K+

Income

76%

15%

15%

9%

White

Hispanic

Black

Other

Ethnicity 
Small Business Owner/Executive  Demographic Information 

31%

44%

24%

Urban

Suburban

Rural

Community Type
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A P P E N D I X :  S M A L L  B U S I N E S S  O W N E R / E X E C U T I V E  P R O F I L E  

35%

37%

32%

6%

13%

Service Worker, Retail Sales, Laborers and
Helpers

Trade and Skilled Workers

Administrative Workers, Office Professionals,
and Executive/Senior Level Managers

Health Care and Medical Professionals, Lab
Technicians, and Pharmacists

Other Professionals

Which of the following categories do the majority of employees
at your business fall into? Please select all that apply.

30%

70%

Yes

No

Do you consider your 
business to be a startup?

Employment Demographics 

3%
2%
5%

22%
4%

2%
1%

4%
2%
1%

3%
2%

14%
7%

1%
2%

24%

Agriculture
Automotive

Banking or financial services
Construction

Consulting
Education or higher education

Energy (oil, gas, renewable energy)
Hospital or health services

Housing or real estate
Insurance

Manufacturing
Restaurant/Food Services

Retail
Technology

Telecommunications
Travel, airline, or hospitality

Other, please specify

What industry best describes your business?

80%

9%

8%

3%

Owner / Co-owner

President / CEO

Managing Director
/ Vice President

Partner / Principal

Which of the following 
best describes your role 
in your business? 52%

21%
12%

7%

4%

5%

2-10

11-50

51-100

101-200

201-300

301-500

How many employees, including yourself, does your business have?
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A P P E N D I X :  S M A L L  B U S I N E S S  O W N E R / E X E C U T I V E  P R O F I L E  

33%
26%

21%
10%
6%
1%
4%
2%

Less than $250,000

$250,000 to $999,999

$1M to under $5M

$5M to under $15M

$15M to under $50M

$50M or more

Don't know

Prefer not to answer

If you are comfortable sharing, using your best estimate, 
what is the annual revenue (USD) of your business before tax?

Employment Demographics 

25%

34%

41%

1%

Salary

Hourly

Both hourly and salary

Don't know

Does your business pay employees hourly, by salary, 
or by both hourly and salary?

17%

46%

16%

21%

< 40

40-50

51-60

60 +

How many hours does your business operate in an 
average week?

51%

23%

19%

7%

1-9

10-19

20-39

40+

How many years has your business been in 
operation?
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	While a majority of small business owners/executives say access to child care in their community does not impact employee retention (68%) or hiring (66%) at their business, a majority of parents say child care responsibilities have been a factor in accepting a job (56%) or reducing their work hours (52%). 
	Slide Number 20
	Parents with young children (ages 0-5) are using formal (43%) and informal (55%) child care arrangements, while a majority of parents with school-aged children (73%) use an informal child care arrangement. 
	About a quarter of parents need care outside of traditional work hours (24%) or over the weekend (24%).  Among those who need during non-traditional work hours, most need care from 6pm-8pm (53%) or 6am-8am (33%). 
	How does needing child care outside of traditional work hours impact your family? 
	Among small business owners/executives who employ parents with children ages 0-5, they reference cost and access as the largest barrier employees at their business face when it comes to child care.  
	Slide Number 25
	A higher percentage of small business owners/executives say child care is important to children’s education than to the economy at the national, state, and local level.
	About 7 in 10 of both small business owners/executives and parents think businesses should better accommodate parents’ work schedules, while smaller majorities of both groups think schools should also adjust their hours for parents.
	Around 70 percent of small business owners and parents think that the government is responsible for ensuring child care is affordable and accessible. Less than half believe that the faith community is responsible in this area.
	Slide Number 29
	Prioritized scheduling and flexible work hours are the benefits that would be most helpful to parents and most likely to be offered by employers in the next year. Almost 80% of parents say on-site child care services would be helpful, but less than 30% of small business owners indicate they are likely to offer this benefit.
	If the government could do anything to help your business support employees who are parents, what would help your business the most? 
	Slide Number 32
	A majority of small business owners/executives have offered the option for flexible work hours (60%) and increased employee wages (58%) to compete in today’s labor market. 
	Small business owners/executives are most likely to say cost of living increases have impacted their business’ future growth plans (69%) and least likely to say child care costs have impacted their plans (33%).  
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	Which of the following best describes your current work situation?
	Thinking about your primary job, does your employer currently offer the following benefits to full-time employees?
	Thinking about your primary job, does your employer currently offer the following benefits to full-time employees?
	Thinking about your primary job, does your employer currently offer the following benefits to full-time employees?
	Does your business currently offer the following benefits to full-time employees?
	Have the following changed since the start of the COVID-19 pandemic, or since the start of March 2020?
	If they were working at the time, how much time did your spouse/partner take off of work when your youngest child was born?
	Which of the following accommodations, if any, does your business currently offer to employees with children? 
	Which of the following accommodations, if any, does your business currently offer to employees with children? 
	Which of the following accommodations, if any, does your business currently offer to employees with children? 
	Thinking about your primary work arrangement, does your supervisor consider your child care needs when making the work schedule?
	In general, how many different child care arrangements do you use for your child(ren) in a given week? 
	Do you currently pay your child care provider? If yes, please indicate how much you pay on average for child care on a weekly basis for your youngest child.
	How responsible, if at all, are each of the following for ensuring that child care is affordable and accessible?
	How responsible, if at all, are each of the following for ensuring that child care is affordable and accessible?
	How helpful, if at all, would each of the following benefits be if they were provided by your employer, or do you already receive these benefits?
	How likely or unlikely is your business to offer the following to support parents who are employees at your business in the next year, or do you already offer these benefits?
	Has your business ever collaborated with any of the following entities to improve child care access in your community? Please select all that apply.
	What, if any, tax program has your business used? Please select all that apply.
	Did your business experience losses in your workforce during the COVID-19 recovery period? This could include laying off or furloughing employees, or employees quitting.
	To the best of your knowledge, what percent of employees at your business are paid hourly, and what percent are paid by salary?
	To the best of your knowledge, what percentage of employees at your business identify as male, and what percentage identify as female?
	To the best of your knowledge, what percentage of employees at your business identify as male, and what percentage identify as female?
	Thinking about your primary job, to the best of your knowledge, how does your direct supervisor at work and the CEO of the company identify?
	To the best of your knowledge, does your direct supervisor at work or the CEO of the company have children?
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