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Morning Consult, on behalf of the Bipartisan Policy Center, conducted an online survey between January 16-
18, 2020 among a national sample of 2,200 adults and 1,000 adults with student loan debt.  The national 
data were weighted to approximate a target sample of registered voters based on age, race/ethnicity, 
gender, educational attainment, and region. Results from the full survey have a margin of error of +/- 2%, 
and +/-3% among adults with student loan debt. 

The survey student to understand support for government funding of providing financial assistance to 
universities  and understand adults with student loan debt  awareness of their student loan, plan to repay 
their student loan, and the impact student loan debt has on their lifestyle. 

KEY FINDINGS 

General Impressions of Government Funding to Colleges

A bipartisan majority of adults support the federal government providing additional money to states to 
help colleges and universities reduce tuition prices for students (84% Dem., 54% Rep. support). 

A majority of adults agree that the government should provide financial assistance to public service 
workers to help to pay off their student loan debt (57%) and that college students have a right to know 
how much colleges spend on activities not directly related to the success of the students (79%). Adults 
are split on if they agree (42%) or disagree (32%) if colleges where the majority of students don’t 
graduate or don’t have higher earnings after graduation should not be eligible to receive support from 
taxpayers, while a quarter don’t know. 

Awareness of Student Loan

While a majority of adults with student loan debt feel aware of their student loan costs (89%) and 
their available loan repayment options (77%), a third (34%) are not confident that they are making 
decisions in their best interest regarding the repayment of their student loans. 

Additionally, just over half of adults with student loan debt (55%) do not know the interest rate of 
their student loan(s). 

Student Loan Repayment 

While 44% of adults expect to fully repay their student loan debt without government assistance, 
22% never expect their student loan debt to be paid off. 

A majority of adults with less than $20,000 in student loans expect to fully pay off their student loan 
without government assistance; however, adults with more than $100,000 in outstanding loans are 
most likely to expect the federal government to forgive their remaining loan balance (24%) or to 
never be able to pay off their remaining balance (39%). 

Half of adults who expect to fully repay their student loan debt without government assistance 
expect to complete payments within 10 years after completing their program. 
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Paying off student loan debt impacts saving money and making large purchases. Adults are most likely 
to say paying off their student loan has negatively impacted building up emergency savings (63%), 
saving for retirement (58%), maintaining their well-being (49%), and buying a house (46%) or car (43%). 
Additionally, about 1 in 5 adults say paying off student loan debt has negatively impacted starting a 
family (20%) or getting married (18%). See Figure 1 below.

If adults with student loan debt received a wage increase, they would prioritize paying personal debt 
(45%) and student loan debt (39%). 

Impact of Student Loan on Lifestyle

Figure 1: Negative Impact of Student Loans  

A loan forgiveness program could provide incentive to seek a career in public service. A plurality of 
adults (44%) say a loan forgiveness program would provide a greater incentive than $300 in assistance 
per month (34%) to seek employment in a public service profession. Additionally, a plurality of adults 
would have rather financed their degree with an income share agreement (39%) rather than a traditional 
student loan (25%), although about a third of adults don’t know (36%). 
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