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2l The Performance Pyramid

Leadership: vision, what business you
are in, and promises about outcomes.

Accountability: evidence connecting
gies and outputs to outcomes.

Accountability: strategies,
output targets, evidence/
hypotheses about outcomes.

Reporting on data and
deadlines.

Sustained effort to put
performance first
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AO Survey: DOL’s Statistically

Significant Improvement

Table 1: Comparison of 2007 and 2013 Federal Agencies’ Average Scores on the Use of Performance Information Index

Statistically significant increase,
2007 Average 2013 Average decrease, or no significant change

Agencies SCore score between 2007 and 2013
Government-wide 3.46 3.41 L
1 Office of Personnel Management 3.38 3.66 &
2 Social Securnty Administration 3.70 3.65
3 Department of Labor 3.37 3.58 &
4 General Services Administration 3.62 3.54
S United States Agency for Intermational 3.35 3.52
Development
B Department of Yeterans Affairs 3.7 3.49 v
T Mational Aeronautics and Space Administration 3.7 3.49 v
8 Small Business Administration 3.51 3.47

g

Department of Defense 3.35 3.44

10 Department of Education 3.49 3.43
11 Envirconmental Protection Agency 3.54 342
12 Department of the Treasuny 3.54 3.41
13 Department of Housing and Urban Development 3.57 3.38

14
15

3.61
3.29

337
337

Mational Science Foundation

Department of Health and Human Services

16 Department of State 3.36 3.36
17 Department of Commerce 3.44 3.35
18 Department of Energy 3.52 3.34 v
19 Muclear Regulatory Commission 3.70 3.32 v
20 Department of Transportation 3.35 3.31
21 Department of Justice 3.30 3.31
22 Department of Homeland Security 3.33 322
23 Department of the Interor 3.16 322
24 United States Department of Agriculture 3.16 3.13

Bowrce: GA0 aralysis of federal managers surveys Tor 2007 and 2013, | GAD-14-T4T
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